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In our continuous effort to support the business, Herbalife is dedicated to providing Distributors with clear 
guidance on how to promote tea kits through online platforms. These guidelines help protect customer 
relationships and ensure compliance with Herbalife policies.  

Price Sharing Restrictions:  

• Herbalife Independent Distributors may not share prices directly with the general public, except on 
Herbalife platforms (GoHerbalife and Engage).  

• The term “general public” refers to anyone who can view your posts or access pricing information without 
prior contact with a Distributor. 

Sales Transactions on online platforms:  

• Distributors may not conduct sales transactions publicly on social media sites or Distributor websites. 
• Personal engagement with customers is crucial for providing the “Distributor Difference.” Therefore, it is 

essential to interact directly with customers rather than relying solely on online transactions. 
 

By adhering to these guidelines, Herbalife Independent Distributors can effectively promote tea kits while 
upholding the company’s standards.  

 

 

 
See visual examples of social media posts depicting compliant online interactions with customers via 
private messages, where prices can be shared.  
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You may use a Google Form as a tool for gathering potential customer information. Since this form 
is open to the general public, you cannot share prices.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“Order Here” is not allowed if the transaction can be completed on the publicly available social 
media site.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Herbalife thanks you for your support in upholding the policies established to provide protections for your Distributorship. 
Should you have any questions regarding this communication please contact Herbalife at 866-866-4744. You may also view 
Herbalife's Rules of the Road by visiting MyHerbalife.com, or by contacting Herbalife for assistance. 
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Don'ts 

https://assets.herbalifenutrition.com/content/dam/regional/nam/en_us/consumable_content/marketing_materials/guides/2020/11-Nov/RulesofConduct_EN.pdf/_jcr_content/renditions/original
https://www.myherbalife.com/en-US/Home/Default/Ds

