
Sel l ing Herbal ife® Products
Satis�ed customers are likely to result in successful sales.
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http://hrbl.me/SellingHRBLProducts-USENYou Make the Di�erence!

DO share your story with potential 
customers.

DO develop your personal story by using 
Herbalife® products and understand the 
Herbalife brand so you can explain the 
bene�ts �rsthand.

Connect by sharing your Herbalife story

DON’T provide false or 
misleading information about 
yourself or the Herbalife 
opportunity.

DO sell Herbalife® products online 
from your GoHerbalife.com site.

Use GoHerbalife.com

DON’T use social media channels to 
conduct sales transactions or sell Herbalife® 
products online from any website other than 
your GoHerbalife.com site.

DON’T sell products via unauthorized 
auction sales channels like eBay or Amazon.

DO sell and receipt products 
through personal interactions 
with customers. 

Provide great customer service!

DON’T sell at retail establishments, swap 
meets, �ea markets or trade fairs.
Other examples include: any retail stores, military stores, open 
or enclosed markets, temporary kiosks, pharmacies, booths in 
malls, grocery stores, outlets, health food stores, other 
prohibited locations. As well as any other location which 
Herbalife determines as inconsistent with direct-selling. 

DO sell Herbalife® products, literature, and 
promotional items (excluding the IBP) at your 
chosen price. You can use terms related to 
discounts like “o�er,” “promotion,” “coupon,” 
or “teacher discount” for prepared products, 
single-serve kits, and the Preferred Member 
Program on public platforms, ensuring the 
promotion is clearly indicated.

Share pricing information with existing customers only
DON’T advertise price information 
such as dollar amounts, 
percentages, or any variation 
indicating “free” to the general 
public. Except as automatically 
displayed on a Distributor’s 
GoHerbalife home page.

WHAT YOU NEED TO KNOW


