Protecting Your Business

H b Ilf " Business Reminder: Unauthorized Product Claims
er I e To: U.S. and Puerto Rico Distributors

Given recent events, please be reminded of the following:

Defense, NiteWorks, Immunity Essentials and others, can prevent the spread, deter, treat or cure COVID-

e Distributors may not promote or suggest that any of our products, including but not limited to, Best
19 (coronavirus).

For example, it has come to our attention that some Herbalife Independent Distributors have discussed
preparing a hand sanitizer using Herbalife aloe products, and promoting it to others as a defense to
COVID-19 (coronavirus), which is prohibited per our Rules.

Please be reminded of the following:
¢ Distributors may only make claims as permitted by the product labelling

Distributors may not state that Herbalife products prevent, treat, or cure
diseases or medical conditions

Products which are not packaged and labeled for individual sale as individual
units or single servings, are not permitted for resale
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Visit Herbalife Rules of the Road on MyHerbalife.com to review the rules in their entirety. You will find
engaging education and resources paired with each rule. For questions and support regarding this
communication or any other needs, please contact Herbalife at 866-866-4744.

Serving with Kindness. Supporting with Guidance.
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https://accounts.myherbalife.com/?response_type=code&client_id=29&redirect_uri=https://hnconnect.myherbalife.com/services/authcallback/My_Herbalife_Connect&scope=openid+profile+address+email+phone&state=CAAAAZB1FxZoMDAwMDAwMDAwMDAwMDAwAAAA-g3ma5f3sVvREAO0U-3U5nfcGh0pVdlgRVAbi3Zui7TSsQt9gNGvXBvCnM1mMzAjbC-DZKGVPVHb4_3YYyvF-F-YlJLdyTPgtbkUsmfXTYN_FvjQu5TcMMmnUyNsdN85sA6HWSL6dIDL306ZnA3a2kIj3L3S-NsHVkydqw2o1JiGg-D7knjWlQxTJV1ujGWGW1RLr2qL9P3WrQKyPjRd8BTiu9bhRzDCdYxnuSXQVgKXABUy_cekjN4VbraRG9FBpEzyTftex3ZfiA7BP76dzTgLaMn8re4eaN251BDY21EqM2KXD4U_PSy2se7OhvysQX90bzf3LytnkxwvUF3fpik=
https://www.myherbalife.com/?ReturnUrl=%2fen-US%2fHome%2fDefault%2fDs

