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MPC
We Make The Difference

Member Business Practices and Compliance (MPC) seeks to
ensure that Members conduct their business with the highest
integrity and in compliance with the Herbalife Nutrition Rules,
while providing great customer service.

These goals are achieved through coaching and education of
easy-to-understand rules and business practices, engaging

training content, smart proactive monitoring of Member activity
and effective enforcement.

What We Do

MPC protects the brand, the customers, the products and the
Business of Herbalife Nutrition Independent Members and promotes
the sustainable business of our Members,

™ Email Us: MPClreland@herbalife.com

How We Do It

We educate and train — we understand the need to support our
Members by sharing Rules of Conduct related information, deliver
regular trainings and provide one-to-one coaching.

We use compassionate compliance to coach and educate
Members on Business Practices and the Rules of Conduct.

We share the reasons why the rules are in place, as well provide
examples of what Members can and cannot do.

We proactively monitor Member activity to identify potential
issues and trends early, which helps uncover issues and allows for
better coaching opportunities.

Should you have any questions on
business practices or what you can
or cannot do, please contact us.

We are here to help.

Did You Know?

There are fantastic educational resources available on MyHerbalife.com,

& Call Us: 00353 (0) 14897171

Visit these sites and browse their content to learn more about the Rules of Conduct in a fun and simple way.

What You Need to Know

https://hrbl.me/WYNTK-IE

How to Share Your Story

https://hrbl.me/HTSYS-IEEN

ula

Be The Distributor Difference

http://hrbl.me/BTDD-IEEN
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