
 

 

 

Delivery 

Service 

Charge 

Retail Price Freight Cost 

HKD1 - 5,000 HKD 30 

HKD5,000.01 - 10,000 HKD 40 → FREE 

HKD10,000.01 - 

20,000 

HKD 60 → FREE 

HKD20,000.01 OR 

ABOVE 

HKD 80 → FREE 

Delivery Service Fees Promotion 

 
 

Herbalife International of Hong Kong Limited will offer free delivery fee 

promotion from December 16 to December 28. For orders over Retail 

Price HK$5,000.01 (over around 300 volume points) can enjoy free 

delivery service, details are as follows: 

**Exclusive offer for Hong Kong Independent 

Members and Preferred Customers 

 

Promotion guidelines: 
 

1. The delivery charge discount is only applicable to orders made and delivered in Hong Kong. 
2. Estimated delivery time for each order is 3-5 business days. Actual delivery time will be notified by 

SMS. 
3. All freight costs will be calculated by retail pricing of each item. 
4. No delivery services will be provided to Post Office Boxes, Outlying islands, Remote Areas (except 

Discovery Bay, Tung Chung, Ma Wan & Hong Kong International Airport) and areas that permit is 
needed, or truck cannot arrive directly. 

5. Additional freight charge: Discovery Bay $90 / Tung Chung $90 / Ma Wan $90 / Hong Kong 
International Airport $90. For building without elevator, an additional service fee will be charged by the 
logistics company ($15 for each floor per box). 

16 Dec – 28 Dec 

6.    For enquiries, please contact Herbalife Nutrition Hong Kong Member Services at (852) 2834 1821. 
7.    Herbalife Nutrition Hong Kong reserves the right to the final decision. 


