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-'_'(A)NG TY TNHH MTV HERBALIFE VIET NAM
*HUONG TRINH PAO TAO CO BAN

(“Herballfe”) va Thanh Vién co hieu lyc, Thanh Vién phai tham gia Chuong Trinh Pao Tao Co
Ban duogc Herbalife to chirc mién phi theo quy dinh cta Nghi dinh 40/2018/ND-CP. Thanh
Vién méi cua Herbalife (“Hoc vién”) co thé lua chon mét trong hai hinh thirc dao tao da duoc
Herbalife dang ky véi co quan c6 tham quyén: Pao tao tir xa va Pao tao truc tiép nhu dudi day.

A. CHUONG TRINH PAO TAO CO BAN TU XA (“PAO TAO TRUC TUYEN”)

Chuong Trinh Dao Tao Co Ban dudi hinh thirc Dao tao truc tuyén s& duoc truyén dat téi cac
Hoc vién thong qua cac Pao tao vién dugc Herbalife chi dinh theo quy dinh ctia Nghi dinh
40/2018/ND-CP.

I. NOI DUNG, THOI LUQNG PAO TAO TRUC TUYEN

Thoi lwong dao tao truc tuyén 12 08 gio, bao gdm céc hoc phan sau:

Hoc ph:"in Noi dung Thoi lwgng

Téng quan Chuong trinh dao tao co ban va Co ché dénh gia 10 phut
Hoc phan 1 | Phap luét vé ban hang da cép 90 phut
Hoc phan 2 | Céc chudn muc dao dic trong hoat dong ban hang da cp 50 phut
Hoc phan 3 | Céc ndi dung co ban cua Hop dong tham gia ban hang da cap 85 phut
Hoc phdn 4 | Cac noi dung co ban trong Quy tic hoat dong 160 phut
Hoc phan 5 | Céc ndi dung co ban trong Ké hoach tra thuong 115 phut

Luru y: Thoi luong néu tai bang trén bao gdm ca thoi gian Kiém Tra Cubi Hoc Phan.

I1. TRINH TU, THU TUC PAO TAO

Buwac 1. Diang nhip tai khoan hoc Truc tuyén

Thanh Vién cin dang nhép vao tai khoan Thanh Vién cia minh dé hoan thanh Chuong Trinh
Dao Tao Co Ban. Chuong Trinh Pao Tao Co Ban dugce bo tri tai muc Trung Tam Dao Tao
trong tai khoan Thanh Vién.
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Luwu p: Thanh Vién chi c¢6 thé dat hang sau khi hoan thanh Chwong Trinh Pao Tao Co Ban.

Buwdéc 2. Lwa chgn Chwong Trinh Pao Tao Co Ban

Tai Trung Tam Dao Tao, Chuong Trinh Pao Tao Co Ban danh cho Thanh Vién va danh cho
Thanh Vién la Vo/Chdng c6 cung ndi dung va quy trinh thuc hién nhu dugc mé ta duéi day,
nhung duogc b tri thanh 02 chuong trinh tach biét dé theo doi doc 1ap qua trinh Dao Tao Co
Ban cua Thanh vién va Thanh vién la Vg/Chéng, bao gdm:

- Chuong Trinh Dao Tao Co Ban danh cho Thanh Vién, va ‘
- Chuong Trinh Pao Tao Co Ban danh cho Thanh Vién la Vo/Chong.

IChuo'ng trinh Pao tao Co ban cho Thanh vién I 7 phén
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Chuong trinh Bao tao Co ban cho Thanh vién la vg/ chong
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Truong hgp chi ¢c6 mot Thanh Vién tham gia Ma S6 Thanh Vién, Thanh Vién chi can hoan
thanh Chuong Trinh Pao Tao Co Ban danh cho Thanh Vién.

Truomg hop Thanh Vién dang ky cho vo/chdng ctia minh tham gia cing Ma S6 Thanh Vién,
vo/chong cua Thanh Vién s& phai hoan thanh ndi dung Dao Tao Co Ban danh cho Thanh Vién la
Vo/Chong. Thanh Vién l1a Vo/Chong cing dang nhap vao Ma S6 Thanh Vién Chung va co trach



nhiém hoan thanh n61 dung Bao Tao Co Ban cho Thanh Vién la VQ/Ch,c‘")ng. Qua trinh tham gia
va két qua Dao Tao Co Ban cua Thanh Vién 1a Vo/Chong s€ duge h¢ thong ghi nhén dc 1ép véi
qua trinh tham gia va két qua Dao Tao Co Ban cua Thanh Vién dimg chinh Hop Dong Tham Gia
Ban Hang Da Cap. Trong truong hop nay, Thanh Vién chi ¢6 thé dat hang sau khi ca Thanh Vién
va Thanh Vién la Vg/Chong déu hoan thanh Chuong Trinh Pao Tao Co Ban.

Luu y: Hoc vién phai ty hoan thanh Chuong Trinh Dao Tao Co Ban ma khéng c6 sy giup d&
tir nguoi khac. Hoc vién vi pham quy dinh nay s€ bi coi la vi pham Quy Tac Hoat Pong va bi
xur ly theo quy dinh.

Budre 3. Hoce va kiém tra cudi hoc phin

a. Sau khi lua chon Chuong Trinh Bao Tao Co Ban, Hoc vién ¢6 thé 1an lugt Iya chon timg hoc
phan dé hoc. Moi hoc phan s€ dugce trinh bay dudi dang slide kém theo 161 giang cua Pao tao
vién.

L RETRANER PHAP LUAT VE BAN HANG DA CAP
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¢ Van ban phap luat diéu chinh hoat dong BHPC
+ Co quan quan ly hoat dong BHBC
Khai niém

Piéu kién kinh doanh da cdp

Hop déng tham gia BHBC

+ Pao tao co ban cho Thanh vién

* Pao tao Pao tao vien BHBC

*
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TRAO D01 - HOI DAP +

o Dé dam bao thoi luong dao tao va su tham gia diy du cua Hoc vién, hé thong s& khong
cho phép chuyén slide khi noi dung dang duorc gi6i thiéu. Chi sau ndi dung glO’l thi¢u
trong mot slide két thiic, Hoc vién méi ¢6 thé 4n nit M gé chuyén sang trang tiép theo.

e Trong qué trinh dao tao, Hoc vién ¢6 thé tam dimg qué trinh hoc dé thoat khoi chuong
trinh. Hé théng s& tu dong ghi nhan tién trinh dao tao cua Hoc vién. Khi Hoc vién ma
lai n6i dung dao tao, Hé thdng s& cho phép Hoc vién lua chon tiép tuc tién trinh dao tao
hay bt dau lai tir ddu hoc phén.

b. Cudi mdi hoc phén, hé théng s& hién thi man hinh thong bao hoan thanh ndi dung 1y thuyét
va yéu cau Hoc vién thuc hién mot trong hai thao téc:

o Dit cau hoi t6i Pao tao vién théng qua tinh ning Trao dbi — Héi dap. Sau khi Hoc vién
hoan tat viéc nhép céc cau hai, thic mic, Hé théng s& chuyén t6i trang 1am Bai Kiém Tra
Cubi Hoc Phan. (Cdc cdu hoi, thdc méc ciia Hoc vién sé dwoc Pao tao vién giai ddp theo
trinh tw tai Muc IV. Dam bao tinh tuong tdac cua Chuwong Trinh Pao Tao Co Ban), hodc

e Chuyén t6i trang lam Bai Kiém Tra Cubi Hoc Phin.
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WRETRIGON  CAC CHUAN MUC BA0 BUC TRONG HOAT BONG BAN HANG DA CAP
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Chuc mirng Quy Anh/Chj da hoan thanh phan ly thuyét khéa hoc
Céc chuan muc dao diic trong hoat ddng ban hang da cap!

Néu Quy Anh/Chj cé cau hoi va thdc méic gi can hoi Pao

I tao vién, vui long click muc

Q.| B

Néu Quy Anh/Chj khéng cé cau hoi, thic méc nao vui léng
Click sang trang tiép theo o

WRGTRANON CAU HOI CUOI HOC PHAN

i Doy o o B Bk o o

Vui long chon Biing hodc Sai:

Quyét dinh cac cau sau la dung hay sai khi dua ra cac nhan dinh, néi
vé co hdi, trinh bay va dua ra vi duy

Phai ding phap luat, trung thu'c va khéng gay hiéu nham

O Sai .

TRALOI

Hoc vién phai tra 161 ding 70% céu hoi tr6 [én dé duoc coi 1a hoan thanh hoc phéan. Truomg hop
khong dat, Hoc vién s€ phai lam lai bai kiém tra cho t&i khi tra 161 ding 70% céu hoi tro 1én.
Sau khi Hoc vién,hoa‘m thanh Bai Kiém Tra Cubi HQC Phan va dat dugc s6 diém theo yéu clu
thi s& dugc Hé thong ghi nhén da hoan thanh hoc phan do.

Luru y: Hé théng khong khdng ché sb 1an 1am lai Bai Kiém Tra Cudi Hoc Phan.



d. Sau khi Hoc vién hoan thanh toan bg cac hoc phan va toan bd cac cau hoi, thic mic ctia Hoc
vién dugce Dao tao vién giai dap, Hé thong s€ ghi nhan viée hoan thanh Chuong Trinh Pao Tao

Co Ban cua Hoc vién.

III. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TUYEN

Két thac Chuong Trir‘lh Dao Tao Co Ban, hé théng s€ thong bao cho Hoc Vién két qua dao tao
trén man hinh, bao gom cac ndi dung: Thoi gian dao tao, Cach thic dao tao, Két qua dao tao
hoan thanh hay khong hoan thanh.
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Chuang trinh Do taa
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vién
Cac ndi dung nay s& duoc luu trit tai hé thong may tinh ctia Cong ty va duoc xuét ra béo cdo dé
Iuu trit theo quy dinh cua phap lut.

IV. PAM BAO TiNH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN

Toan b qua trinh tuong téc, hoi dap gitta Hoc vién va Dao tao vién s& dugce thuc hién thong
qua va ghi nhén tai H¢ thong tuong tac cia Chuong Trinh Bao Tao Co Ban Truc Tuyén.

Pé dam bao tinh tuong tac, H¢ théng cho phép Hoc vién cé thé dit cau hoi ¢ lién quan dén noi
dung dao tao tai phan “Trao déi — Hoi dap™:
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(1) Trong git lam viéc Herbalife (tir 8h30 dén 17h30 thw 2 dén thir 6 hang tuan, trir
ngay nghi, ngay 1€), Hoc vién cé thé dat cau hoi thong qua cira s6 chat ctia hé thong
tuong tac.

L2 | stabe + Liver Chat = Cooglo Cheome
A Nol secure | Tuongtad gkeomp.

wnehat phpfgroup support&pll v

B4 phin ho trg Thinh Vién dang online! Vui kang gai tin nhiin 34 dugc hd g
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Loan Nguyén

Daao a0 vién hi tro giin 18 cdu hii thde mde nhur sau
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Céc ciu hoi, thic mic ctia Hoc vién guri theo phuong thirc nay s& duge tw dong
chuyén tdi tai khoan cia Pao tao vién trén hé thong dé tra 101 ngay trong ngay lam
viéc. Ca cdu hoi va cu tra 101 s& dugc luu truc tiep trén hé thong tuong téc.

(ii) Ngoai thoi gian trén, Hoc vién ¢6 thé cung cap email kém theo thac mac dé gui tdi
cac Dao tao vién.

Vui long &6 lpl tin nhdn va ching 161 58 phén hdi 1&1 ban trang théi glan sém
9
nhit

Loan Nguyén

lona ng96@gmail com4|

0975259125

VADO112233

Helio,

Ban can trg gitip vé vn dé nao:  Tro giup chung ~

Céac cau hoi, thic mic cua Hoc vién gtri theo phuong thire nay s& duge luu vao hé
théng va chuyén t6i tai khoan ciia Pao tao vién trén hé théng dé tra 11, mudn nhét
vao 03 ngay lam viéc tiép theo. Cau tra 10i s& duge luu truc tiép trén hé thong tuong
tac va gui t6i email do Hoc vién ding ky véi Herbalife. Cu thé:

e Sau khi Hoc vién giri email cho Pao tao vién théng qua khung “Trao dbi —
Hoi dap”, Hoc vién s& nhan dugc email tra 101 tw dong nhu bén dudi:

[External] Re: [09FA95859723] - LOAN NGUYEN

Kinh giri: Quj Anh/Chi - Loan Nguyén,

Cam on Quy Anh/Chi d3 giri cau hdi thic méc

o Anh/ Chi vui long néu r3 cau héi hodc thac méc cia minh dé duoc hd tro 18t nhit ¢6 thé.

Xin vui long giri email 8 dia chi: dactaocoban@herbalife.com néu Quy Anh/ Chi can hé tr gi thém lién quan dén Chuong trinh Dao 130 Co ban.

Trén trong,

Céng ty TNHH MTV Herbalife Viét Nam
26 Trén Cao Van, Phuong V6 Thi Sdu, Quén 3, TPHCM
Email: daotaocoban@herbalife.com

Herbalife [https:/inam10.safelinks. protection. outiook com/?uri=http%3A%2F % 2Fwww.herbalife-vietnam.com%2F 8amp data=04%7C01%7Cloanng%4Cherbalife com®%7C6d8bef4fecdd4dd7d5dc08dBe7 Scfa54%
T7C101187a76d6b4cBcSd9c223582a2ba50%7CO%TCO%TCEI7478548436706249%7CUnknown%7C TWFpbGZsbadey WIjoiMC4wLjAwMDAILCJQljoiv2luMzliLCJBTilBlk 1haWwiLCJXVCIBMn0%3D%
7C30008amp;sdata=AJGFHT707qlKaUelig%2FN2UQqCkGWBTEhyE%2BanbtYcWs%3D&amp reserved=0]

Lich s trong tac

hitps:/fnam 10 safelinks. protection. outiook com/?uri=http%3A%2F %2Ftuongtac. gkcorp.com.vn%2Fticket php%3Fid %30 18645% 26hash%3D00FAGSE50723%26salt%

3D159d20314be3c948917 eee05ebed 35858 amp, data=04%7C01% 7 Cloanng%40herbalife. com®%7CB8bci4fBcdddddd5dc08d8c 75¢1a54 % 7C 101187a76d5b4c6¢9d0¢223502a26a50% 7CO% TCO%
7C637478549436716243%7CUnknown%7CTWF| 3d8ey WijoiMCAwLJAWMDAIL CJQljoV2luMzliL CJBTIlBlk1haWwil CJXVCIEMn0%3D%7C30008amp: sdata=e SLTEDIwWE3H7By7s5u1FymOwmkM1lz%
2Briwy8WuxJ1x4%3D8amp reserved=0




e (Giao dién trong tai khoan ctuia Pao tao vién khi nhan ciu hoi cia Hoc vién.
Dao tao vién cd thé nhap chudt vao ting email dé xem néi dung chi tiét va
tra 101 email cho Hoc vién:

‘ TQ Trin Quinh

Loan Mguyin

Ticket History Chitit Tipainhkim  Reminder Ticket Detalls  Tags
3 e L e Log Tén: Loan Nguyin m Ticket 10 18652 [F917E45A27F9)

Emall: loanng@herbalife com "

Tén Loan Nguyén
20210204 091143 Tibuai:  hitp /uonglac gheotp.com vn/chat php?group=support&ptisi = guys 4

¢ 3 s i
Loan Nguyén : T :::mq herbalife ¢ -
Cha 18i hoi, dieu kien dat chuan v tri Tir vin vién Cao Cip la gi?

Email CC: &
Email BCC Vs
Ma NPP; VADO112233 Fd
Di¢n thogl 975 259 125 s

URL

& Loan Nguysn O

e Khi Pao tao vién tra 101 email cho Thanh vién thi Thanh vién s& nhan dugc
email tra 101 nhu bén duéi:

[External] Re: [F917E45A27F9] - LOAN NGUYEN

CAUTION. This emad ongmnated from cutside of the organzation: Do not ciick links of open altachments uness you recognare tha sendat and know the content i sale

Kinh giri Quy AhiChi - Loan Nguydn
Cam on Qui AvhChi B g cdu hi thic méc
Enbu loe dal chdn vi Irf Tie Vi Vién Cao Cip Drat 500 Drden Doanh S8 trd kn trong 1 Théing Doanh 4 a4 dat duoc mae chibt ki 35% Hodc Diat 1 thebu 2000 Dsbm Doanh 56 rong 1 Théng Doanh S§ Ban c6 thé 54 dung dém Doanh S8 Trve Tip ol

doanh s4 cAc don hang tuyén dudi c6 mic chbt khdu i 25% - 42% 64 dat chbu fodn ndy Ban ¢6 thd hudmg chiét khdu 42% cho don hing can méc 2000 tdm v th b ¢4¢ dom dat hdng cn s rong Thing Doanh S4 Vao npdy 1 cla Thang Doanh 54 tp iheo
mirc chabt khdu 54 1 35%

X vun g gin emad 3én dia chi dectsocobangiiherbeble com ndu Ouy Antv Civ cin b tro gi thém bén quan 3én Chuong irink Dao tao Ca bin
Trén rong

Cang ty TRHH MTV Herbalde Vit Nam

26 Tran Can Vin, Phatmg VO Th Sau. Quédn 3, TPHCM

Emad daotec obanditetuine (om

Horbalde [hiips inam1 D salelinks protection putiook com Puri=hitp® JA%2F % 2F www herbalife-vietnam com®.2F Samp data-04%7C01%7 Cloanng*s40horbalide com™TC18a512080000421615008080 8b203bc % TC 101878 6004 b GG 2235620 2ba50% 1 CO%
TCOSNICEIT4B00168536T5574%TCURKNOwn 7 CTWFpbGZ sb3aley JWROMCAwl AwMOAIL CIOR0N 2iuMzIL CIBTHEIK 1haViwil CONVCISMAI% D% TCI0008amp sdata InBHME %2F A23SbeChMMVS 10H11 CSzKznSYME 1UI2Biayo% JDAamp reserved=0]

Lich s wong lic
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e Khi nhén vao duong link lich sir twong tac, hé théng s hién thi toan bd trao
doi qua email giita Hoc vién va Dao tao vién:

7=



Tran Quynh Ar021 81441 AM
Kinh giri: Quy Anh/Chj - Loan Nguyén,

Cam on Quy Anh/Chj da giri cdu hdi thac mac

Pidu kién dat chqén vi tri Tu Vén Vién Cao CAp Dat 500 Diém Doanh Sé tré 1&n trong 1 Théng Doanh Sé 8é dat duge mirc chiét khdu 35%:; Hodc Dat
16i thidu 2000 Diém Doanh Sé trong 1 Thang Doanh S6 Ban c6 thé sir dung diém Deanh Sé Tryc Tiép hodic doanh sé cac don hang tuyén duéi cd mirc
chiét khdu tir 25% - 42% aé dat didu kién nay. Ban oo thé hudng chiél khu 42% cho don hang can méc 2000 diém va tAt ca cac don G&t hang con lai
trong Thang Doanh S&. Vao ngay 1 ciia Thang Doanh Sé tiép theo, mire chiét khéu sé 1a 35%

Xin vui 1ong giri email dén dia chi: dactaccoban@herbalife.com néu Quy Anh/ Chj cén hé tro gl thém lién quan dén Chuong trinh Pao tao Co ban

Trén trong,

Céng ty TNHH MTV Herbalife Viét Nam 26 Trln Cao Van, Phuédng V6 Thi Sau, Quén 3, TPHCM Email: dactaocoban@herbalife.com

Loan Nguyén 2/4/2021 9:11:43 AM

Cho 18i hai, didu kién dat chudn vi tri Tu véin vién Cao Cép la gi?

To reply to this ticket, please send an email to daotaocobanherbalife@gmail.com with subject [F917E45A27F9].

B. CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Chuong Trinh Dao Tao Co Ban dudi hinh thirc Pao tao truc tiép sé€ duoc truyén dat té1 cac Hoce
vién théng qua cdc Pao tao vién dugc Herbalife chi dinh theo quy dinh cua Nghi dinh
40/2018/ND-CP.

I. NOI DUNG, THOI LUQNG PAO TAO TRUC TIEP

Thoi lugng dao tao truc tiép 1a 08 gid, bao gdm cac ndi dung sau:

Hoc phian | Noi dung Thoi lwgng

Téng quan Chuong trinh dao tao co ban va Co ché danh gia 10 phut
Hoc phan 1 | Phép luat vé ban hang da cp 80 phut
Hoc phin 2 | Cac chuan muyc dao dirc trong hoat dong ban hang da cp 30 phut
Hoc phidn 3 | Cac ndi dung co ban ciia Hop dong tham gia ban hang da chp 60 phut
Hoc phan 4 | Cac ndi dung co ban trong Quy tac hoat dong 120 phut
Hoc phin 5 | Cac ndi dung co ban trong Ké hoach tra thudng 100 phut
Kiém tra cudi khoa 90 phut

I1. TRINH TU, THU TUC PAO TAO

Buwdc 1. Pang ki tham dg Chwong Trinh Pao Tao Co Bin

Thanh Vién tu minh hoéc théng qua Ngudi bao trg cung cap théng tin can thiét (Ho Tén, Ma
S0 Thanh Vién, S6 Chimg Minh Nhan Dén...) dé dang ky tham gia Chuong Trinh Pao Tao Co
Ban tryuc tiép theo lich cong bo tai website hodc Van phong cua Herbalife.



Luu y: Vo/chong ctia Thanh Vién khi dang ky cing tham gia mot Ma S6 Thanh Vién phai hoan
thanh Chuong Trinh Dao Tao Co Ban theo quy dinh phap luét.

Buéc 2. Tham duw Chwong Trinh Pao Tao Co Bin

*  Sau khi hoan thanh déng ki, Thanh Vién s& tham du Chwong Trinh Dao Tao Co Ban
truc tiép theo khoa hoc ma minh da dang ky tai Bude 1.

*  Diadiém dao tao: Tai try s& chinh, chi nhénh, van phong dai dién, dia diém kinh doanh
cua Herbalife, hodc tai mgt dia diém khac ma Herbalife c6 quyeén to chirc theo ding
quy dinh phéap luat.

e  Hoc vién phai tuan thu ndi quy ctia khoa dao tao, tham gia ddy du céc ndi dung dao tao.

e Hoc vién sé dugc tham gia trao ddi, thao ludn, trong qua trinh dao tao. Moi thic méic
s€ duge DPao tao vién truc tiép giai dap.

Buéc 3. Panh gia két qua dao tao

Herbalife s& kiém tra qua trinh tham gia dao tao cua Hoc vién va yéu cau Hoc Vién ky xac nhan
tham gia vao Phicu theo ddi thoi gian hoc.

Hoc vién tham gia day du thoi luong cua khoa dao tao méi du diéu kién lam Bai Kiém Tra Cubi
Khoa, danh gia mirc d6 tiép thu ndi dung dao tao. Bai Kiém Tra Cubi Khéa duge thuc hién dudi
dang tric nghiém.

Hoc vién phai tra 1oi ding 70% cau hoi tré 1én dé duoc coi 13 hoan thanh Chuong trinh Daa)a"-
Tao Co Ban. Trong truong hop khong dat, Hoc vién phai lam lai bai kiém tra. S6 lan lam lgi,
bai kiém tra khéng qua 3 lan, néu két qua bai kiém tra lan thtr 3 van khong dat, Hoc vién phéi
hoc lai Chuong Trinh Bao Tao Co Ban.

Luwu y: Vo/chong cia Thanh Vién khi ding ky cing tham gia mdt ma s6 Thanh Vién thi ¢
phai hoan thanh Chuong Trinh Dao Tao Co Ban theo quy dinh phép luét. Thanh Vién chi@d¥”
thé dat hang sau khi ca Thanh Vién va vg/chong ctia Thanh Vién déu hoan thanh Chuong Trinh
bao Tao Co Ban.

II1. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TIEP

Sau mdi Chuong trinh dao tao, Phiéu theo dai thoi gian hoc va Danh sach thng ké thong tin
cua cac Hoc vién, trong do bao gém thong tin vé: Tén, ma s6 Thanh Vién, thoi gian dao tao,
cach thuc dao tao, két qua dao tao hoan thanh hay khong hoan thanh ctia Hoc vién s€ duoc
Herbalife luu trir theo quy dinh cua phap luat.
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