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THONG BAO QUAN TRONG

Vé viéc Thwc thwc hién yéu cau cia Nghi dinh 40/2018/ND-CP vé quan ly hoat dong
kinh doanh theo phwong thirc da cap

Kinh gtri Quy Thanh Vién,

Nghi dinh 40/2018/ND-CP (“Nghi dinh 40”) vé quan ly hoat dong kinh doanh theo
phwong thirc da cip cé nhiéu thay déi trong quy dinh vé quyén, trach nhiém ctia Thanh
Vién ciling nhw cua Cong ty. Cac thay doi lién quan bao gom diéu kién tham gia hoat dong
ban hang da cip ctia Thanh Vién, quyén va trach nhiém cida Thanh Vién trong qua trinh
tham gia hoat dong ban hang da cip, trach nhiém ctia Céng ty trong viéc quan ly, ddm bao
suw tuan tha phap luit vé ban hang da cip ctia Thanh Vién va bao cdo cac co quan quan ly
hoat dong ban hang da cip. Song song véi cac quy dinh va co ché giam sat chat ché hon 1a
cac ché tai nghiém khic hon, tham chi ca trach nhiém hinh sw ddi v&i nhirng vi pham
nghiém trong khi kinh doanh ma chwa dworc cip phép tai cac tinh thanh va trén toan quoc.
Vi vy, dé nghi Quy Thanh Vién dac biét lwu y mot sé van dé sau:

PHAN I: POI VO'I CAC THANH VIEN HIEN TAI - CAN PHAI KY LAl HOP PONG THANH
VIEN

1. Thoi gian ky lai: tir 20/03/2019 dén 15/06/2019. Sau ngay 15/06/2019, nhirng
Thanh Vién khéng ky lai hop dong sé bi chdm dirt tw cdch Thanh Vién.

2. Diéu kién ky lai Hop dong:

- La cong dan Viét Nam, ttr 18 tuodi tré 1én, c6 nang lwc hanh vi din sy day du, phai ¢
Chirng minh nhan dan (CMND) hodc Can cuéc cong dan (CCCD). Ngwoi nwére ngoai khong
dwoc phép tré thanh Thanh Vién Herbalife Viét Nam.

- Mé6i Thanh Vién chi dworc ky mét Hop dong va cé6 mét ma sé Thanh Vién.

- Khong phai la can b, cong chirc theo quy dinh ctia phap luat vé can bd, cong chirc.

- Chwa tirng bi x ly vi pham hanh chinh do vi pham quy dinh tai Diéu 5 Nghi dinh 40.
- P4 hoan tat chwong trinh dao tao co ban.

3. Quy trinh thwc hién tdi ky Hop dong (Tdi thong tin dwéi ddy)

e Quy trinh Tdi ky hop dong — Thanh Vién tw nép

e Quy trinh Tdi ky hop dbng — Thanh Vién tuyén trén ndép hd

4. Cdp thé: Sau khi tai ky Hop Dong, Cong ty sé cdp Thé Thanh vién theo mau mai.
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5. Tdi nhitng mdu gidy to cdn thiét dwdi day:

e Mdu Hop déng BHDC 2019

e Mdu Pon dé nghi bd sung Vo/ Chdng

e Mdu Uy quyén nép ho so

e Mdu Bdn Cam Két

PHAN II: POI VO'I CAC THANH VIEN MO

1. Diéu kién tré thanh Thanh Vién

- Giéng quy dinh ctia Phian [.2.

- Thanh Vién va V¢/Chong ctia Thanh Vién khong phai la Thanh Vién khéng tham gia vao
M3 S6 Thanh Vién cta Herbalife va khong mua bat ky san phdm nao cia Herbalife dé€ phan
phéi trong mot ndm trwde khi dang ky;

2. Quy trinh tré thanh Thanh Vién méi (Tai théng tin dwdi ddy)

e Hwéng ddn quy trinh Thanh Vién méi - Nqwdi Ddng Ky tw ndp

e Hwdéng ddn quy trinh Thanh Vién méi - Thanh Vién tuyén trén nép hod

3. Tdi nhitng mdu gidy to can thiét dwdi day:

e Mdu Hop dong BHDC 2019

e Mdu Pon dé nghi bd sung Vo/ Chdng

e Mdu Uy quyén nép ho so

PHAN III. NHO’NG THAY POI CO' BAN CUA QUY TAC HOAT PONG:

1. Méi Thanh Vién chi dwoc ky mét Hop dong va c6 mét ma sé Thanh Vién: Vi pham
quy dinh nay, Thanh Vién c6 thé bi budc phai chdm dit hoat dong kinh doanh Herbalife.
Néu mot ca nhan ndp nhiéu hon mét Hop Pong, chi c6 Ma S6 Thanh Vién ghi trong Hop
bong dau tién 1a Ma S6 Thanh Vién hop €.

2. Bé sung Thanh Vién Vg’/ Chéng: Moi Thanh vién déu dwoc phép yéu ciu bé sung thong
tin vo chdng vao ma s6 Thanh vién ctia minh bang cach dién vao Miu Don Dé nghi B6
sung Vo/ Chéng (tai tai diy). Lwu y:

- Mot cap vo chong chi c6 thé tham gia mot Ma S6 Thanh Vién chung duy nhat;

CONG TY TNHH MTV HERBALIFE VIET NAM TRU SG' CHiNH: CHI NHANH TAI HA NOI: WEBSITE:
Bién thoai: +84 28 3827 9191 26 Trén Cao Van, Phudng 6, Quan 3 Téng 3, Toa nha Artemis, s& 3 Lé Trong Tan www. herbalife-vietnam.com

Email: dichvuthanhvien@herbalife.com TP. HE Chi Minh P. Khuong Mai, Q. Thanh Xuan, TP. Ha N6i https://vn.myherbalife.com


https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+hop+dong+BHDC+2019.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+don+de+nghi+bo+sung+vo+chong.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+uy+quyen+nop+ho+so.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+uy+quyen+nop+ho+so.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/BAN+CAM+KET.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/HD+quy+trinh+TV+moi_Nguoi+Dang+Ky+tu+nop_01.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/HDQT+TV+moi_TV+Tuyen+Tren+nop+ho_01.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+hop+dong+BHDC+2019.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+don+de+nghi+bo+sung+vo+chong.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+uy+quyen+nop+ho+so.pdf
https://image.herbalifemail.com/lib/fe681570766600797216/m/4/Mau+don+de+nghi+bo+sung+vo+chong.pdf

HERBALIFE
NUTRITION

Xay Dyng Thé Gidi Khde Manh Hon va Hanh Phic Han

- Sau khi Vo/ Chong ciia Thanh Vién da hoan thanh Chwong Trinh Pao Tao Co Ban,
Herbalife sé ciAp Thé Thanh Vién cho Vo/ Chong cia Thanh Vién dwéi Ma S6 Thanh Vién
chung, v&i tén va thong tin ca nhan cia Vg/ Chong;

- Thanh Vién phai cung cip mot sé tai khoan cia ngwoi dirng tén Hop dong va Cong ty sé
chuyén khoan thanh toan cac khoan hoa hong, tién thwdng va cac loi ich kinh té khac vao
tai khoan nay. Bit ky khoan thanh todn nao cda Herbalife cho mét Thanh Vién sé dwoc
xem la thanh toan cho ca hai Thanh Vién.

3. Thoi han Hop déng va nghia vu gia han: Thoi han cia Hop Péng 1a mot nam tinh tir
ngay Hop dong tai ky c6 hiéu lwc va cin dwoc gia han hang nim bang cach:

- Mua bat ky sdn phdm nao c6 diém doanh s6 trong Danh Muc Hang Hoéa truc tiép tir Cong
ty trong khodng thoi gian hiéu lwc cia Hop Déng; hoic

- NOp Pon Yéu Cau Gia Han Hop Péng Tham Gia Ban Hang Da Cip (tai tai diy) t&i Cong ty
trong vong 02 thang trudc ngay Hop Pong Tham Gia Ban Hang Pa Cap hét hiéu luc;

Hop Pong tw dong chAm dirt néu khong dwoc gia han ding thoi diém. Néu tré, Thanh Vién
can phai diang Kky lai nhw mét Thanh Vién méi va dap ng yéu ciu vé Giai Poan Ngirng
Hoat Dong.

4. Cung cdp théng tin Thanh Vién: Thanh Vién c6 trdch nhiém cung cdp kip thoi, ddy du,
chinh xdc cdc théng tin cd nhdn va cdc tai liéu khdc theo yéu cdu ctia Céng ty dé cung cdp
cho cdc co quan nha nwdc c6 thdm quyén theo quy dinh ctia phdp ludt.

Thanh Vién can cung cap dia chi thwong tra nhw ghi trong Chirng minh nhan dan/ Can
cwdc cong dan, va dia chi tam tra trong treong hop khong trung véi dia chi thwong tr,
tai tinh hodc thanh phé noi Cong ty da dang ky hoat dong va bao ddm moi thong tin lién
lac cip nhat trong ho so dir liéu cia Cong ty.

5. Hoat ddng tai dia phwong

Nghi dinh 40 CAM Thanh Vién thwc hién hoat déng ban hang da cip, bao gom tiép thi/
ban hang, t6 chirc hoi nghi, hoi thao va tuyén dung Thanh Vién méi, & tai cic Tinh/Thanh
chwa dwoc cip phép hoat dong. Thanh Vién vi pham quy dinh nay sé bi xi 1y theo quy
dinh cta phap luat va bi Cong ty chdm di&t Hop dong.

Thong tin vé dia ban kinh doanh cida Céng ty, dwgc cong bo tai diy.
6. Té chirc héi nghi héi thdo

Nghi dinh 40 CAM Thanh Vién t6 chtec hdi thao, hdi nghi, ddo tao vé kinh doanh theo
phuwong thitc da cip khi chwa dwgc Cong ty Uiy quyén bang van ban. Chi nhirng hdi thao,
héi nghi, dao tao da dwgc Cong ty thong bdo téi co quan c6 thdm quyén theo quy dinh cia
phap luat méi dwoc phép thuwe hién. Thanh Vién vi pham quy dinh nay sé bi xtr ly theo quy
dinh cta phap luat va bi Cong ty chdm dit Hop dong.
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7. Cong cu kinh doanh ctia Thanh Vién Nhom Chu Tich

Chi Thanh Vién dat danh hiéu Chu Tich tré 1én méi dwoc phép phat hanh, phin phoi cac
Céng Cu Kinh Doanh trong hé thong tuyén dwéi ciia minh sau khi dwgc Cong ty phé duyét.
Thanh Vién Nhém Chu Tich nay sé c6 trach nhiém dam bao viéc tuin thi quy tic nay trong
toan hé thdng ctia minh. Hanh vi phat hanh, phan phoi, st dung nhitng Cong Cu Kinh
Doanh khéng dwoc phé duyét sé bi coi 1a hanh vi vi pham Quy Tac Hoat Dong.

PHAN IV. TIEN iCH MO'I DANH CHO THANH VIEN
Tai khoan ngan hang 1a thong tin bat budc trong Hop dong Thanh Vién.

bé tao diéu kién thuin loi, Cong ty d3 dam phan dwoc cdc mirc phi wu dai danh cho
Thanh Vién Herbalife tai hai ngan hang 1a Ngan Hang TMCP A Chau (ACB) va Ngan
Hang TMCP Cong Thwong Viét Nam (VietinBank). Dic biét, Quy Thanh Vién cé thé
mé& thé ATM Debit dong thwong hiéu Herbalife - VietinBank véi logo Herbalife va tich
hop barcode Ma S6 Thanh Vién. Thé c6 chirc ndng str dung nhw thé ATM Debit trong

giao dich hang ngay.
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Tuy nhién, Quy Thanh Vién c6 thé m¢ tai khoan/ thé & bat ky ngin hang nao.

1. Biéu phi wu dai

Vui long xem chi tiét tai diy

2. Dia diém mé tai khoan

Quy Thanh Vién c6 thé dén bat ky chi nhanh ACB va VietinBank trén 64 Tinh/ Thanh,
xudt trinh Thé Thanh Vién Herbalife dé diang ky m& tai khoan ngan hang, mé thé ATM

Debit.

bic biét, tir ngay 20/03/2019 dén ngay 15/06/2019, ACB va VietinBank sé mé& quay
giao dich ngay tai van phong Herbalife Viét Nam:

- TP. H6 Chi Minh: 26 Tran Cao Van, Phwong 6, Quin 3, TP. HCM
- TP. Ha Noi: Toa nha Artemis, S6 3 Lé Trong Tan, Phwong Khwong Mai, Ha Noi
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PHAN V. CAP NHAT TRANG VN.MYHERBALIFE.COM

Theo quy dinh cia Nghi dinh 40, Céng ty di t6 chirc lai va cAp nhat théng tin cin thiét hd
tro’ qua trinh hoat dong cta cac Thanh Vién, bao gbm:

- Thong Tin Hoat Pong Kinh Doanh Herbalife (xem tai day)
- CAc tai liéu hoat déng ban hang da cip (tai tai diy) (Hop déong Thanh Vién dé tai vé ky,
Quy tic Hoat dong, K& hoach Tra thwéng, Chuong trinh Dao tao co Ban, va cac biéu mauy,

tai liéu c6 lién quan),

- Cac quy trinh, th tuc cin thiét (xem tai diy) (Pat hang, thanh toan, giao nhin hang, mua
lai hang héa va tra lai tién, gidi quyét khiéu nai cia Thanh Vién...)

- Théng tin vé hang héa kinh doanh theo phwong thirc da cip (xem tai day); Tuyén bo vé
thu nhép cho Thanh Vién (xem tai day); X ly vi pham, chdm ditt hop dong va thu hoi hiéu
lwc Thé Thanh Vién (xem tai day);

- Cac chwong trinh khuyén mai; va cac théng tin hiru ich khac (xem tai day).

Quy Thanh Vién lwu y thwdong xuyén truy cap trang vn.myHerbalife.com dé cip nhit thong
tin va thong bao tir Cong ty.
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