HERBALIFE
NUTRITION

CHANGE STARTS WITH YOU

Step into the new year with the
goodness of Nutrition

HAPPY NEW YEAR 2022
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j INDIA SPECTACULAR

VIRTUAL EXPERIENCE

25th to 27th February 2022

August 2021 - January 2022

S5 AN India Spectacular 2022
= tickets are now available
to purchase.

Qualifications:

GENERAL TRAINING:

Open to All Associates & Above who accumulates 1800 PPV during
Qualification period with minimum 300 PPV in any 2 months.

ACTIVE SUPERVISOR TRAINING:

Opento all Fully Qualified Supervisors who achieve 2500 Total Volume
Points in any three consecutive months during the Qualification
period. (Must start and end during the qualification period).

WELCOME RECEPTION:
Open to all Spectacular 2022 General Training Qualifiers.

Terms & Conditions:

¢ Ticket purchase and qualification is mandatory to attend the virtual event.

¢ Tickets are nonrefundable, non-transferable, non-adjustable.

* Only one ticket per ID required to be purchased.

e 2 devices per ID will be granted access.

e Herbalife Nutrition has the sole discretion to amend the qualifications, dates or details announced.
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Qualification Period:
August 2021 - January 2022

Qualifications:

GENERAL TRAINING:

Open to All Associates & Above who accumulate
1800 PPV during Qualification period with minimum
300 PPV in any 2 months.

ACTIVE SUPERVISOR TRAINING:
Open to all Fully Qualified Supervisors who achieve

2500 Total Volume Points in any three consecutive
months during the Qualification period. (Qualification

must start and end during the qualification period).

WELCOME RECEPTION:

Open to all Spectacular 2022 General Training
Qualifiers.
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Qualification Period
February 2021 — January 2022

Open to fully qualified supervisors & above who Achieve
60000 Accumulated Total Volume Points, 65% Retention in 2021
Requalification Cycle in his/her 1st Down line supervisors and must
Personally Qualify to Active World Team during the Qualification period.

Open to fully qualified supervisors & above who Achieve 70000 Accumulated Total
Volume Points, 65% Retention in 2021 Requalification Cycle in his/her 1st Down line supervisors and
must Personally Qualify to Active World Team during the Qualification period.

Open to fully qualified supervisors & above who Achieve 80000 Accumulated Total
Volume Points, 65% Retention in 2021 Requalification Cycle in his/her 1st Down line supervisors and
must Personally Qualify to Active World Team during the Qualification period.

Open to fully qualified supervisors & above who Achieve 90000 Accumulated Total
Volume Points, 65% Retention in 2021 Requalification Cycle in his/her 1st Down line supervisors and
must Personally Qualify to Active World Team during the Qualification period.

ACTIVE WORLD TEAM VACATION BONUS

Personally, must Qualify to Active World Team during the qualification
period and earn 5,000 Bonus Vacation Points for the 2™ time Active
World Team qualification & Earn 15,000 Bonus points for 3rd time
Active World Team qualification. Associate can earn maximum of
15,000 Bonus points only.

Terms & Conditions:
¢ This promotion only applies to qualifiers with India as their processing country.

e Herbalife Nutrition has sole discretion to change the Venue/Destination announced and or any other
specifics of the event.

* Any expenses not mentioned above in the Reward will be directly borne by the associates.
¢ \/isas will be sole responsibility of the qualifying associate.

¢ All other vacation details to follow soon.

e All United States/PUERTO RICO volume must be documented
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Stay alert

and well informed

X Herbalife Nutrition doesn’t endorse:

@ =

Product sales through
E-commerce/other Lottery winning
announcements

market places
S5r‘- 0,
i 5
Higher discount product

sales to a non-Associate
for resale

ALERT!

Fraudulent offers

Money deposits
to untrusted
resources

X Don’t get misled by unknown resources & never share over your Phone, SMS, WhatsApp or E-mail

E

i

Personal/ OTP PIN (Personal
confidential (One Time |dentification
information Password) Number)

User ID Herbalife Nutrition
& ID (Identification
Password number)

+ For Successful Business

Be aware of Rules of Conduct and follow right business practices, policies & procedures.
Maintain retail receipts for all customer sales.

Promote online product sales to customers only through Goherbalife website (www.goherbalife.com).
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WHAT YOU NEED TO KNOW

BRANDING AND ADVERTISING

HERBALIFE NUTRITION IS HAPPY FOR YOU TO ADVERTISE AND
PROMOTE YOUR BUSINESS, AND WE THANK YOU FOR SUPPORTING
THIS INCREDIBLE BRAND.

DO

Identify yourself by name and as a Herbalife Nutrition Independent Associate.

Use the correct “Herbalife Nutrition Independent Associate” logo.

Include all required disclaimers.

Use approved advertising templates or guides available on MyHerbalife.com

Use only current logos and images made available to you for download through MyHerbalife.com
Obtain written consent if posting advertising materials on private property.

Remove advertising materials, if requested.

You must have prior written consent

Resizing items is permitted if
the image remains clear.

{é} Refer to the Herbalife Nutrition \
LA Independent Associate Style Guide. 3 s \

if using third party property.
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DON’T N\
X Use the name or image of the Mark Hughes in any advertisements.
X Place advertising materials where they are visible from the street or sidewalk.
X Post advertising materials on public property.
X Advertise on any internet search provider if using Herbalife Nutrition related keywords.
X Broadcast or advertise on television, radio, or any similar medium.

X Produce materials for sale to other people.

X Use the brands, names, graphics, or product images of other enterprises without their express consent. n

= YOU MAY PRODUCE YOUR OWN PROMOTIONAL MATERIALS, AS LONG AS THEY:

IFE
NNNNNNNNN

Do not imply an employment
opportunity, and comply with
applicable rules and laws.

Are truthful and accurate. @ NELE nlo therapeu’uc, aiseass,
or medical claims.

Materials produced by Herbalife Nutrition for use in one country may not be appropriate for use in another country. Use only the
materials produced for the country you are conducting your business in.
When sharing the materials with Distributors in another country, use the materials produced for their country.

http://hrbl.me/BrandingAdvertising_INEN




WHAT YOU NEED TO KNOW

SELLING HERBALIFE
NUTRITION PRODUCTS

SATISFIED CUSTOMERS ARE LIKELY TO RESULT IN SUCCESSFUL SALES

CONNECT BY SHARING YOUR HERBALIFE NUTRITION STORY

DO share with

mtnmm - P DON'T provide false or
misleading information

DO develop your personal story by using about yourself or the

Herbalife Nutrition preducts and Herbalife Nutrition

understand the Herbalife Nutrition brand opportunity.

50 you can explain the benefits firsthand,

USE GOHERBALIFE.COM

DON'T use soclal media channels to conduct sales
transactions or sell Herbalife Nutrition products online

DO sell Herbalife Nutrition
"J‘? products online from your
GoHerbalife.com site.

(O v ') DON'T sell products via Online Sales Channel like
Amazon

DON'T purchase Herbalife Nutrition related keywords
from search engine providers (e.g. Google).

| PROVIDE GREAT CUSTOMER SERVICE!

DON'T sell at retail establishments, swap
meets, flea markets or trade fairs.

esssrmaiker i) ooyl oty st
open or m porary
N pi parsces | booths in malls, grocary stores, outiets, heatth food stores,
5 & with customers. othar prohibited locations.
As well as any other location which Herbalife determines as
Inconsistent with direct-selling.

SHARE PRIGING INFORMATION WITH EXISTING CUSTOMERS ONLY

DON'T advertise pricing

information, including special
discounts to the general public.

indicated an interest in purchasing

You may share pricing information to

your downline, existing customers,

potential new customers who have
D Herbalife Nutrition products.

Visit MyHerbalife.com to view Herbalife Nutrition's Rules of Conduct

0] YOU MAKE THE
DIFERENCE!

A\ V4
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© 2020 Herbalife International of America, Inc. All rights reserved.

https://hrbl.me/SHP-INEN

from any website other than your GoHerbalife.com site.
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WHAT YOU NEED TO KNOW

PROTECTING THE
LINES OF SPONSORSHIP

Protecting the lines of sponsorship is key to maintaining
the integrity of the Herbalife Nutrition Sales
and Marketing Plan.

Individuals may have and participate in only one* Herbalife Nutrition

: : This also applies to their Spouse or Life Partner.
Associateship or Preferred Customer Program under one sponsor.

Associates may only participate in activities that develop their
own Associateship (retailing, sponsoring or offering the
Herbalife Nutrition opportunity, promoting, and training and
educating their team).

I .
I Applications must be submitied in the name of an individual;

nowever, Associates may request to have their income paid
into a Associateship or corporation.”™

Creation of dual Associateship or
If they did not wait the "period of inactivity," their application may be denied and may result in other repercussions.

YOU MAKE THE DIFFERENCE!

lead to sanctions.
**The Associateship will remain in the name of the individual, and the income of the
Associateship will be reported in the name and tax identification number of the individual
Associate.

e May participate in only one Associateship or
Preferred Customer Program.

® (Cannot sponsor each other.

e Must sign a single application under one
Sponsor.

PERIOD OF INACTIVITY

@ Associates and Preferred Customers who resign or relinquish their
Associateship or Preferred Customer status must fulfil a waiting period
referred to as the “period of inactivity," before joining or participating again
under a different Sponsor.

Different period of inactivity applies to Associates and Preferred
Customers.

@ For further details, please refer to the Period of Inactivity rule.

If both Distributors are at Supervisor level
or greater at the time they marry or enter
a Life Partner relationship, they may
continue operating their own separate
Distributorships, and remain in their
original lines of sponsorship.

Former Associates or Preferred Customers applying for a new Associateship or Preferred Customer Program must provide their former
ID number to Herbalife Nutrition.

* There may be some exceptions to the one Associateship Rule.

Visit MyHerbalife.com to view the Herbalife Nutrition Rules of Conduct.
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Supervisor

Requalification Requalification PLUS

Report

Use the Requalification PLUS report on BizWorks to see your status and your
downline Supervisors’ progress.

e [rack your progress. ldentify your current requalification status and keep
track of which of the three methods works best for you.

e (Customize vour report. Generate a report to track your downline
Supervisors’ requalification progress with just one click. Filter and sort
the data to view only the information you need.

e Slay connected. Support and congratulate your downline throughout
their requalification progress directly from your report.

How to use:

1. Log in to MyHerbalife.com, navigate _
to BizWorks > BizWorks PLUS and [ Rsitiesnissis

click on Requalification PLUS report. W ««voosoe =

48 {J SP requalifed

2. Select your level and click on the
Refresh button. You will see the 2 i SP ok requaiied
My Requalification and Downline
Requalification sections.

SP does not nesd 10 requalify

3. In the Downline Requalification section,
click on the blue number to display your downline
report (as shown below). This will show the volume*
required by your downline Supervisors to requalify.

Bulkc Actions = Frmal [5n] Foard
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Visit ViyHerbalife.com for helpful tips, tools and more detailed
information or contact Associate Services Department 080-40311444

*For the U.S. & U.S. Territories: References to Volume mean Documented Volume (i.e., profitable retail and
Nutrition Club sales to customers both in the U.S. and worldwide for which complete and accurate receipts
have been accepted). Only Documented Volume will count towards Supervisor requalification requirements.
This also applies to any non-U.S. Herbalife Nutrition Independent Associate who conducts business in the U.S.

> <

Supervisor

Requalification

February 1t 2021 - January 315t 2022

Keep Your Benefits

Continue with your 50% earn-based
discount on all product orders

Remain eligible to earn commissions,
Volume Rebate and incentives

Remain eligible to attend
Supervisor-level trainings

Three Methods

ONE or TWO MONTH 4K

Achieve 4,000 Volume Points™ in one or two consecutive
Volume Months with a required minimum 1,000 Unencumbered?
Volume Points

ONE YEAR 2K
Accumulate 2,000 Unencumbered’ Total Volume Points* over the
12-month requalification period.

IMPORTANT NOTE: The ONE YEAR 2K Method will allow you to retain
your Supervisor Discount and other privileges, but you will not retain

your downline lineage that includes Supervisors. If you have a downline
lineage that includes Supervisors, or plan to later, they are the basis for

earning your Volume Rebate and other income levels. To retain them, use
the ONE or TWO MONTH 4K or ONE YEAR 10K method.

ONE YEAR 10K
Accumulate 10,000 Unencumbered' Total Volume Points* over the
12-month requalification period.

e Watch and Share New Requalification Video with your organization!
W Click on link: https://en.video.herbalife.co.in/

Visit MyHerbalife.com for helpful tips, tools and more details, or contact your local Associate Services Department at 080-40311444

*For the U.S. & U.S Territories: References to Volume mean Documented Volume (retail sales to customers both in the U.S. and worldwide that are receipted and profitable). Only Documented Volume will count towards
Supervisor requalification requirements. This also applies to any non-U.S. Herbalife Nutrition Independent Associate who conducts business in the U.S.
tUnencumbered Volume is simply Volume that is not being used by another Herbalife Nutrition Independent Associate in your organization to qualify as Supervisor.


https://www.myherbalife.com
https://www.myherbalife.com/
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- Social Media Disclaimers

Quick Reference Guide

Sharing Your Story

= Al claims must be lawful, truthful, substantiated, and not
misleading.

= Never suggest that participating in the Herbalife Nutrition business
opportunity will result in a lavish lifestyle or make extreme eamnings
claims.

= Associates may use third party images with prior written consent
from the owner.

= Associates can make claims, provided you do so in compliance
with the laws and regulations established by Local, State and
Central law and the Herbalife Nutrition Rules of Conduct.

= This guide does not contain all disclaimers, but those suitable for
use on soclal media In a ready-to-use format. Please refer to the
Herbalife Nutrition Rules of Conduct for additional information.

DISCLAIMERS FOR USE ON SOCIAL MEDIA:
Weight Loss Claim

These results are not typical. Individual results will vary.

Earnings & Lifestyle Claim
Income applicable to the individuals (or examples) depicted and not average.

Product Claim

Herbalife Nutrition products are not intended to diagnose, treat, cure, or
prevent any disease. Please refer respective product label for detailed
information.

Healthy Active Lifestyle Claim

Before embarking on any physical activity, please consult your physician.

For additional resources, use the disclaimer images available on In.MyHerbalife.com

HOW TO USE THE DISCLAIMERS:

1. Use a camera phone to take a picture of the disclaimer or visit
In.MyHerbalife.com > Quick Links > How to Share Your

Story to download the disclaimer images.

2. Save the disclaimer images to the camera roll on your phone,

3. Use aphoto app to insert the disclaimer image onto your photo you want

to post and save on your camera roll.

4. Your disclaimer must be placed very near to your claim and must be
easy to see and read. Remember, any claim you make must be lawful,

truthful, substantiated, and not misleading.

5. [n addition you can save the disclaimer text to the notes app on your
phone to easily copy and paste for future posts.

For questions about what claims or statements you can or cannot make,

refer to the Herbalife Nutrition Rules or visit

In.MyHerbalife.com > Quick Links > How to Share Your Story

or call Associate Services at 080-40311444

© 2019 Herbalife Nutrition. All rights reserved. MPC_HTSYS_Disclaimer_Flyer_INEN - 12/21

REMEMBER

Using a disclaimer on a pronibited photo does not make it compliant.

Refer to the Quick Guide to Claims or the Herbalife Nutrition Rules of Conduct
at In.MyHerbalife.com > Quick Links > How to Share Your Story
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QUICK GUIDE

THE RULES
AND THE WHYS

Herbalife Nutrition supports you with information necessary to help you with your business building goals. We provide you with background that explains
the whys behind the rules and their importance. The rules have been established to protect the business of all Associates, the customers, the brand and
the Herbalife Nutrition Business model.

The rules are based on six key principles that you will learn about.

1

Complying with Business, Industry and
Legal Requirements

Requirements within the rules include protections that align with Direct
Selling industry standards and elements of the law to help keep
Associates compliant. The rules around making claims and the way you
share your story relate to this principle.

Maintaining Your Independence as a Business Owner

The Rules of Conduct respect and reflect the independent nature the
direct selling opportunity provides. As a self-employed independent
business owner you have the freedom to choose how you wish to
pursue the business, including, the amount of time you wish to commit
and the amount of expenses you feel reasonable to incur.

Providing Associate and Customer Protections

Herbalife Nutrition is a leader in the Direct Selling industry and is proud
to offer what we believe to be the Gold Standard in consumer
protection for Associates. Our Gold Standard Guarantees include no
start-up costs, and no required minimum purchases, sales aids or
business tools.
Herbalife Nutrition provides clear, and accurate information about
potential income to prospective Associates.
¢ The way you operate your business can impact Herbalife
Nutrition, the industry and your own reputation.
e Offering a 30-day money back guarantee on product purchases
provides a positive customer experience, which supports this
principle.

Following Sound Business Practices

Standards that are key to building a business on a solid foundation are
incorporated in the rules. Staying informed of new policies, providing
basic training, and regularly maintaining business records are
examples of sound business practices.

Protecting the Lines of Sponsorship

The Direct Selling business model is about personal relationships. It
takes hard work for Associates to recruit, motivate, train and mentor
those they sponsor and to develop and maintain a strong and
sustainable organization. The rules encourage and support established
relationships and also serve to maintain the integrity of the Sales &
Marketing Plan. For example: The period of inactivity (before signing a
Associateship / Preferred Customershi Application under a new
Sponsor) aids in maintaining the lines of sponsorship.

Herbalife Nutrition is a globally recognized leader in the nutrition
industry. There are a variety of ways for you to advertise. For instance,
the rules provide the Do’s and Don’ts for the use of trademarks and
trade names. Download logos and advertising assets from
In.MyHerbalife.com. When promoting your business remember you are
the brand.

Now that you know the whys behind the rules, visit the
“What You Need to Know” page on In.MyHerbalife.com for easy tips and

guides to support your business.
Access:

e The most up-to-date Rules of Conduct

e Short informative training videos

e Educational flyers
e \/aluable tips and guides

In addition to The Rules of Conduct and the “Whys” behind the rules, other

popular topics include:
e The Sales & Marketing Plan

e The Gold Standard Guarantees

e Business Tools and Other Optional Expenses

e Statement of Average Gross Compensation

® Forms

http://hrbl.me/HTSYS-INEN

For more information visit In.MyHerbalife.com

© 2021 Herbalife Nutrition. All rights reserved. MPC_TheWhys_INEN 12/21

Watch video
to learn more
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ASSOCIATE ACTIVATI
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ON PROGRAM

BUILD A STRONG FOUNDATION FOR YOUR BUSINESS BY
EXPANDING YOUR CUSTOMER BASE AND ASSOCIATE BASE

QUALIFICATION PERIOD
December 2021 - February 2022

Qualifiers get exciting Herbalife Nutrition Branded items and
Exclusive training by one of the Top 3 Associates of India

Qualification: Open to all Associates

Open to all Associates who achieve a minimum 300 Personally Purchased Volume Points (PPV) for three (3)
consecutive months with minimum one new Preferred Customer or one new Associate Recruitment

in their First Level.

&

Newly Recruited Preferred Customer or newly Recruited Associate generate/ accumulate minimum
100 Personally Purchased Volume Points during the Qualification Period.

Scenario 1
Qualification Criteria Dec’21 Jan’22 Feb’22 1st Level Recruitment Qualification Status
Non-SP as of June'2021 300 PPV | 300 PPV | 300 PPV | 1 PC/AS in December'2021
December'2021 recruited 50 PPV | OPPV | 50 PPV Accumulated 100 PPV Yes
Scenario 2
Qualification Criteria Dec’21 Jan’22 Feb’22 1st Level Recruitment Qualification Status
Associate as of December'2021 | 300 PPV | 300 PPV | 300 PPV | 1 PC/AS in December'2021
December'2021 recruited PC/AS 30 PPV | 50 PPV | 30 PPV | Accumulated more than 100 PPV Yes
Scenario 3
Qualification Criteria Dec’21 Jan’22 Feb’22 1st Level Recruitment Qualification Status
Associate as of March'2021 300 PPV | 300 PPV | 300 PPV | 1 PC/AS in December'2021
December’2021 recruited PC/AS 0 100 PPV 0 Accumulated 100 PPV Yes
Scenario 4
Qualification Criteria Dec’21 Jan’22 Feb’22 1st Level Recruitment Qualification Status
Associate as of November'2021 300 PPV | 300 PPV | 300 PPV | 1 PC/AS in November'2021
November'2021 recruited PC/AS | 100 PPV 0 0 Accumulated 100 PPV but No
1%t level recruitment was not
during the qualification period
Scenario 5
Qualification Criteria Dec’21 Jan’22 Feb’22 1st Level Recruitment Qualification Status
Associate as of September'2021 300 PPV | 300 PPV | 300 PPV | 1 PC/AS in December'2021
December'2021 recruited PC/AS | 50 PPV | 20 PPV | 20 PPV | Not Accumulated 100 PPV No

WHO CAN PARTICIPATE IN THIS PROMOTION?
Associate with contract acceptance month on or before December 2021.
Associate who has not qualified before in any round of Associate Activation Program.
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Your Online Account is more secured & protected now
with 2 Step Authentication (2SA).

At Herbalife Nutrition we take the security and integrity of our Herbalife Nutrition Independent
Associates’ and Preferred Customers’ data very seriously.

Effective 22nd November 2021 — Launching 2-step authentication (2SA) to enhance the security

on your https://www.myherbalife.com/ account.

This will give an extra layer of protection for your online account by using two steps — your
existing password and a unique verification OTP that’s sent to your registered mobile number to

verify your identity when you login.

Step: 1 - Login into In.Myherbalife.com &
Click on Sign in or Create an Online Account

Join Herbalife!

xU oy ot By | W et B gt el

Associates & Preferred Customers 8

W DL S L OO

Step: 2 — Provide your User ID & Password

7

Sign in

Uz arnamsa/Emaill

XXX K EDgmall.com

Step: 4 — Click on ‘Update Number’ if your
mobile number is Incorrect or missing.

Help Us Verify Your Identity

To verity that it's really you. Herbalite Nutrition wil

Step: 5 — Provide your Unique Mobile
number & Click on “Update”.

r'_

| III||||||":|-'
INDILA (51}

Moabile Number

- (or)

Key Points to remember

If you already have a valid mobile number
on file, click on ‘Send Code’ to receive the
One-Time Pin (OTP) to continue.

(ﬁelp Us Verify Your Identity

o verify that its really you, Herbalii

Your mobile number on file is; 4

Go Back

You will receive an OTP on your mobile
number. Enter the verification code.

r::u code will expire in: 4 minutes 59 seconds
Vier T Ticalion oo
222222
:_:' Remember Me
» s opt 1 . [
——

m You will need to verify your mobile number during the verification and enroliment process. If
your number is missing or incorrect in Herbalife records, you may update your Mobile number

as shown above.

B During the authentication process, you will have 300 seconds (5 minutes) to enter and
validate the OTP. If you do not receive the SMS message with your OTP, you will need to wait
30 seconds before requesting it again. If you enter an incorrect OTP five consecutive times,
you will have to wait 30 minutes for reauthentication.



Bm Once you are enrolled for 2SA, checking the “Remember me” option will help you to avoid
OTP prompts whenever you log in to your Myherbalife.com account from that browser and
device for up to 90 days. If you do not check the “Remember me” option, you must
reauthenticate for subsequent logins.

In addition, you must go through reauthentication for the following scenarios:
e For the first login from a new browser or device
e For the first login from a trusted browser after 90 days
® For the first login after clearing browser cache and deleting cookies
e For the first login after updating the registered mobile phone number
e For the first login after removing all trusted devices from “Login Preferences”

B You may add a Secondary profile allowing another user (Spouse, Life Partner, Business
Support Person) to access your https://www.myherbalife.com/ account.
(This is applicable for Associates only)

For more information, you may Click here to view the Frequently Asked questions.

IVR Selection - MFA

Option 1 - Associate Orders
Option 2 - PC + Option 1 - MFA
- Option 2 - Others

FSSAI Registration/License humber on Invoice/Receipts
/Cash/Memo/Bills etc. by food businesses on sale of
4 food products

Dear Associates,

Food Safety and Standard Authority of India (FSSAI) vide notification no :
15(31)2020/FoSCoS/RCD/FSSAI dated 8t June 2021, mandates every Food Business
Operator to declare their 14-digit FSSAI number on all invoice/receipts/cash
memos/bills etc. mandatory from 15t October 2021.

Subsequent to the above order, FSSAI has postponed the date of implementation
of the above order with effect from 15t January 2022.

* Effective from 1%t January,2022, ensure the Invoice/Receipts/Cash memos/Bills
raised by Associates on their end customer carries the associate’s FSSAlI RC/LC
Number.

e Mentioning of Application  Reference Number (ARN) on the
Invoice/Receipts/Cash memos/Bills is not allowed.

* Associates using transporter service to ship products to their customer will have
to ensure that transporter documents(challan/bills etc.) will carry FSSAI LC/RC
number of transporter.

* For Customer Direct order shipments (Herbalife Nutrition directly ships products
to associate’s customers), Invoice/Receipts/Cash Memo/Bills raised on behalf of
associates will carry associate’s FSSAlI RC/LC number. Associates who have not
submitted FSSAI RC/LC to Herbalife Nutrition, shall not be eligible to place
Customer Direct Shipment Orders.

Precautionary Wear Maintain o o Sanitize
Measures Mask .3' Social Distancing @ é@ Your Hands

Herbalife Nutrition products are exclusively sold ONLY through our Independent Associates and not by unauthorized sellers selling on any e-commerce platforms like
Amazon, Flipkart, Snapdeal, etc. Herbalife products purchased from these e-commerce platforms will not be protected under our 30-day money-back guarantee. For
details, please reach out to our Associate Service team at 080-40311444.
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Preferred Customer to Associate Online conversion

Process Checklist

Below is the process checklist for easy submission of your
Preferred Customer to Associate Conversion Online at https://in.myherbalife.com.

1. We recommend you to use Chrome/Safari/Firefox/Edge browsers to access MyHerbalife.com.

2. We recommend you to use Smart phone / Laptop with camera Desktop with webcam / Tablet with
camera to take instant selfie.

3. We request you to reconfirm your Name updated in Herbalife record is as per the Proof of Address/
Proof of Identity document. (First Name, Last Name & Middle Name including Spelling).

4. We request you to reconfirm your Date of Birth mentioned in Herbalife record is same as per the
Proof of Address/ Proof of Identity document.

Important key points while choosing Aadhar OTP verification option.

e Keep your Valid 12-digit Aadhaar card number ready with you to enter during the conversion flow.

* Keep Aadhaar registered mobile number handy with you, to update the OTP (One-Time Pin) received
from Aadhaar portal instantly.

» Please do not close or refresh the page while providing Aadhaar number or while verifying your
personal details.

e Please provide any 4 digits number on “Create a Share code” option.

Sample:

111111

2322

Important Key points while uploading the Proof of identity/ Proof of Address /FSSAI documents.
* Please ensure clear copies of Proof of Address Front and back side is uploaded. The
document size is within 750KB limit & format is JEPG, JPG or PNG.

1234 56781120
[N =|._|.._'|.IJ.'=_'. ....I.hﬂ' 1

» FSSAI Document needs to be clear and readable before uploading on FSSAI label. The document size
is within 750KB limit & the acceptable format is JEPG, JPG, PNG or PDF.

Follow the below Steps during Seifie/Photo upload option.

e Please click your selfie with clear & closure image with plain background to ensure the photo is
validated successfully with Aadhar OTP or uploaded document.

* Please click on “Re-take photo” option if the Selfie is not clear.

= |f you choose to “upload your photo” option, please upload your clear passport size photo with plain
background for KYC validation and to generate the Photo ID card.

» Please do not close or refresh the page anytime during the conversion steps

CRk your Sellie with clear and closume pichae with plain
bachgrownd or uplosd youn chear passgort sioe pholo for yosin
KYE validatson and to generate youwr photo 1D cand,

Capltue r photo




For detailed Preferred Customer to Associate Step by Step Process guide - Click here _ _
Below key reference materials can be referred from https://in.myherbalife.com. Acceptable format to Up'Oﬂd document durlng Sign-up
e Step by step process guide path
- My Office/Documents & Policies/Documents/Step by Step Preferred Customer to Associate
Online Conversion Process.

* \ideo access path s N f
- Viideo Library/Online Sign-up Process — Associate — EN 1. Aadhar Card 2. Passport
e Frequently Asked Questions path
- Keys to Success/ Training& Education/Business/FAQ — Preferred Customer to Assaciate Online %
Conversion ——
—_— * = :2— &
Preferred Customer to Associate Gonversion is 1 o= M— |
Easy & Quick now! = NI
T 7 g
It just takes 5 minutes to initiate the Preferred Customer to Associate Conversion — e (-
request through Online. ol H é=! T
Key Benefit - Preferred customers can opt for Aadhaar OTP option or document T -

upload features to initiate the conversion request from Preferred customer to an N )\
Associate through https://in.myherbalife.com

3. Pan Card 4 Voter ID

Step by Step Preferred Customer to Associate Conversion process

X
- : , : &5 i
Step 1: Visit https://in.myherbalife.com, provide your user ID & password. ] — B
Step 2: Click on "Mini Profile" Icon & "convert to an Associate" 2 T —

Step 3: Read Associate benefits & click on "convert now' button.
Step 4: Registered mobile number will auto-populate, complete OTP verification
Step 5: Validate your Name, DOB & email ID
Step 6: Proof of Identity & Proof of address to be selected from list of values.

Option 1 - Click on "Aadhaar OTP Verification" and complete your Aadhaar validation successfully.

(On)
Option 2 - Select Aadhaar card/Passport/Voter ID/Pan card and upload your document. (If you choose to
upload your Photo option, please upload Self attested Proof of Identity and Proof of Address)

Step 7: Upload your FSSAI document and update valid Registration/License/Application receipt number

Step 8: Click selfie or Upload your clear passport size photo and complete your photo validation successfully. - 1t 1
Step 9: Acknowledge the Mandatory Orientation Training GOOd news for the Herba"fe NUtrltlﬂn ASSOClateS

Step 10: Acknowledge the Gold Standard Guarantee Ease of sign-up process for registering bank details online.

Step 11: Acknowledge the Associateship Agreement & Supplementary Agreement

e Uploaded Proof of identity/address & FSSAI document will be verified by Herbalife Nutrition team within 24 - 48
working hours and will be notified through I-channel inquiry.

Please register for Electronic Fund Transfer (EFT)

immediately for instant payment of your earnings.
Below key reference materials can be referred from https://in.myherbalife.com.

o Step by step process guide path - My Office/Documents & Policies/Documents/Step by Step Preferred
Customer to Associate Conversion process. Dear Associate,

o Video access path - Video Library/Preferred customer to Associate Online Conversion process. - - - -

o Frequently Asked Questions path - Keys to Success/Training & Education/Business/FAQ-Preferred We are happy to inform yo_u that regls_termg ﬂ!e Bank account details
Customer to Associate Online Conversion. on httpS://WWW.myhel‘balIfe.Com/el‘l-ll‘l IS edsSier now.

For hassle free experience, below are key points to remember during conversion:

1. We recommend you use browsers — Chrome/Safari/Firefox/Edge.
2. We recommend you use mobile / laptop with camera / desktop with webcam / Tab with camera to take instant
3. Proof of Address/Proof of Identity verification:

Option 1: Aadhar OTP Verification - Keep Aadhaar number & Aadhaar registered mobile handy with you to
update OTP received from Aadhaar portal instantly. Auto populate of personal information, Name, Date of
B irth,Gender, Address from Aadhaar validation & non-editable.

Option 2: Uploaded Proof document & verification - Keep clear copy of Aadhaar card / Passport (front and
back clear images) / Pan card (front clear image). Can review and edit as per uploaded document in
P ersonal information section — Name, Date of birth, Gender, Address.

4. Document (FSSAI, Proof of Identity/Address) upload -Accepted Limit- 750 KB; File Types - JPG, JPEG; PDF,
Document image quality should be clear taken from original document.

5. Take selfie with clear white background and closer picture or upload your clear passport size photo for printing
photo ID card.




e [t will just take 1 minute to update / share the bank account details. Login on
e No need to upload any documents. [ https://www.myherbalife.com/en-in j

e Just enter the information below on https://www.myherbalife.com/en-in t

e Bank Account Number
e Account Holder Name
e |FSC Code

Account details get updated within 24 hours subject to successful
validation by bank.

Associate can directly check the status of bank details registration on
https://www.myherbalife.com/en-in SIg nin
No need to call Associate service helpline to check the status.

For additional information please refer to the EFT Registration Checklist
on the last page.

Username/Email

In case of rejection / pending verification please submit any one of the documents Passwaord Show Password
online https://www.myherbalife.com/en-in, (Bank Passbook / Cancelled cheque
copy — with name pre-printed / Bank statement). Account details get updated in
2 working days subject to successful validation by Bank.

Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection
laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)

> 4 Forgot password?

- . . Forgot Username?
Key benefits of EFT Registration are:

| forgot my PIN
Faster & hassle-free credit of earning amount to your bank account.

Payment advice will be directly sent to your registered email-ID.
No need to wait for demand drafts to reach to you. Not registered?

No need to visit your Bank for depositing the Demand Draft.
Create an Account

No need to call Associate Service Helpline to check the status
of Demand Draft.

No need to follow up for corrections in Demand Draft, such as Name

correction/Lost Demand Draft/ Stale Demand Dratft. Help: | About | Tormeoftse: | Prvacy Policy

| g}
|

2NN | 16-07-2020 02:11:56 | Zseapywsb2000000 | MyHL | 16-07-2020 14:41:56 | 1.20.0708.02

Below is the step-by-step guide on how

to register the EFT details online

Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection
laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)



Click on then click on payment services
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Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection
laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)

Click on “Select local” to update and edit the bank information details

My Account

Select Local or OC Payments

Chpoie iy you want 1o receive your rMerbalide payreras, If you receive both Lotal and OC pyments, pleise remsonber [o
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mm ] mhm
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Select Local Select OC

Select “0OK” on the pop-up below

My Account

Select Local or OC Payments
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Questions regarding the foregoing, pleasd contact your local Member Services Team
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Choose how you want to recesve your Herbalife payments. [f you recesve both Local and OC payments, please remember to update your payment options for each one separately.

/

Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection

laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)




For the first EFT registration, the given screen
appears. Click on “enroll.”

My Account

|Local Earnings
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To make any changes in the existing EFT details, the given screen
appears. Click on “Edit”.
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Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection
laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)

Enter bank account details
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Once all details are filled, click on “Submit”. The following pop-up
appears, then click on “l agree”.
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Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection

laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html)




Following pop-up appears

“Bank Account Details Submitted Successfully”
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EFT Registration Checklist

While submitting the documents ( I-Channel / e-mail through

- registered e-mail ID only), please ensure that supporting
Bank Account Validation Status documents clearly contain:

Name, Account Number and IFSC code (pre-printed).

> <4

¢ Name in bank account should match with name as per
Herbalife Nutrition record.
Pending Verification
Due to Name mismatch ¢ |n case of name difference please submit the name change
request along with KYC containing the same name.

Reject
.

Due to Incorrect Informatin

e |f Associate is submitting Joint Bank A/C details with Spouse,
spouse name must be added in Herbalife Nutrition records,
If not, EFT request will be rejected. To add spouse name in
Herbalife Nutrition records, the Associate needs to submit
a Notarized Add Spouse Request form along with Proof of
Marriage document.

¢ Joint A/c other than that of Spouse is not acceptable.

: : ¢ |f the existing bank is merging with other banks, please provide
You may also click the link below on EFT _ _
Registration Process: https://en.video.herbalife.co.in/#category/videos/business us the latest bank document for updating the EFT details.

\_ J

Any personal data (including sensitive personal data) collected as part of the above-mentioned procedure will be processed in accordance with applicable data protection If you have any questions / suggestion please reach us : For Queries: Try 24/7 Online Support —I-channel-https://in.myherbalife.com/ Or,
laws and the Herbalife privacy policy (available at https://www.myherbalife.com/ed/en-IN/pages/public/privacy policy.html) Contact us For Associate inquiries: +91 8040311444, For Orders & Preferred Customer Inquiries: Toll Free Number: 1800 102 2444.




ANNOUNCEMENT

N

We Heard You!

And, weOve made it easier to reach us.

We are Glad to inform you, Effective 1st December 2021, Call Center and
Walkin Operations across India will be available for you from
Monday to Saturday 10 AM to 6 PM.

*Note:

o All Sales Centres/QRCs/4Ps/CEC will be operational from 10 am to 6 pm from
Monday to Saturday.

* Pick Up points will be operational from 10 am to 6 pm Monday to Friday and
10 am to 2 pm on Saturday.

Associate Inquiries: +91 8040311444, Select Option - 3,
Tollfree Order line - Associates - 1800 102 2444, Select Option — 1
For Preferred Customers Orders & Inquiries - Tollfree - 1800 102 2444, Select Option — 2

J

Sanitize E
Your Hands —

~———

Maintain

Wear o o
Social Distancing @ ﬁF

Mask

Herbalife Nutrition products are exclusively sold ONLY through our Independent Associates and not by unauthorized sellers selling on any e-commerce platforms like Amazon,
Flipkart, Snapdeal, etc. Herbalife products purchased from these e-commerce platforms will not be protected under our 30-day money-back guarantee. For details, please
reach out to our Associate Service team at 080-40311444.

> <4

REMINDER : Link Aadhaar with PAN

Dear Associates,

Please link your PAN with Aadhaar on or before 31t March 2022. Non-linking of PAN wil
render your PAN inoperative leading to deduction of taxes on your earnings from Herbalife (if
any) at 20% (instead of 5%) and Herbalife Nutrition will not be able to issue you a TDS
certificate in respect of taxes deducted during the period when the PAN is inoperative.

Steps to Link your PAN with Aadhaar

b.

Open the new Income Tax e-filing portal https://www.incometax.gov.in/.
On the left-hand side in the “Quick links”, click on the option “Link Aadhaar’.

A new screen will appear. Fill in the required details i.e. PAN, Aadhaar Number, Name as
per Aadhaar (Please note that name as per PAN and Aadhaar should match) and Mobile
Number and select the applicable check box.

After filing all the details click on “Link Aadhaar’.

A validation code will be received on the mobile number as provided in earlier step. Enter
the validation code in next screen and click on validate.

Once you validate the OTP, a pop-up will appear on the screen to notify you that a request
to link your PAN to your Aadhaar has been submitted.

Process to check PAN-Aadhaar link status:

® o O T o

Open the Income Tax e-filing portal - https://www.incometax.gov.in/

On the left-hand side in the *Quick links”, click on the option “Link Aadhaar status”.

A new screen willappear. Fill in your PAN and Aadhaar Number.

Click on “View Link Aadhaar status”.

A pop-up message willinform you whether your Aadhaar is linked to your PAN or not.

Please Ignore above instructions if you have already linked your PAN with Aadhaar
Please Ignore above instructions if you are a Preferred Customer

Please contactour Associate Services Department for any assistance:
Monday-S aturday -1 0:00am to 6:00pm.

For tax related queries, reach out to us at taxinfo@herbalife.com



ANNOUNCEMENT

Effective 26th October 2021 existing Associates can request
to add their Mailing address against their Herbalife ID if it’s
different from their Permanent address.

Permanent Address - Provide any one of the Government
Issued new proof of address document in ID holders name,
that is Aadhar Card / Voter ID / Passport / Driving License /
Ration Card / Gas Bill / Water Bill / Phone Bill / Electricity Bill
/ Nationalized Bank Document along with Change of address
filled up form.

Mailing Address - Provide any one of the above mentioned
documents Or a copy of “Rental Agreement” in ID holder’s
Name along with Change of address filled up form.

Note:

e Existing Associates can request for change of Mailing
(Correspondence) address based on Rental Agreement in
case they do nothave Governmentissued proof of document
for mailing address. Mailing address will only be used by
Herbalife for all correspondence and dispatch of awards
packages/give aways etc...

e For change of Permanent/ Legal Address, Associate will
require to submit Government issued proof of address in
ID holders name, that is Aadhar Card / Voter ID / Passport /

Driving License / Ration Card / Gas Bill / Water Bill / Phone
Bill / Electricity Bill / Nationalized Bank Document.

* Rental Agreement is not accepted for new Associate signing
up and for Preferred Customerwho is converting to Associate
(Current process in these cases shall remain same).

You may Click Here to download the updated New Change
of Address form. The New form is also available in https://
www.myherbalife.com/ --> My office --> Document & Policies
-->Request forms --> Address Change form.

January 2022 Event Details

WEST REGION

05/01/2021

West

TRAINING

Supervisor Workshop

SPEAKER

Satish Chinchorkar

12/01/2021

West

Wellness Seminar

Amit Kulkarni

19/01/2021

West

Associate Training

Mithun Bar

25/01/2021

West

Masterclass Training

Rajesh Deshmukh

CENTRAL REGION

TRAINING

SPEAKER

04/01/2022

Tab Team Training

Savita & Sachitanand Patil

05/01/2022

Product Training

India Nutrionist

06/01/2022

Product Training

India Nutrionist

07/01/2022

Retail School

Ashok Kumar

13/01/2022

Customer Day

Majid Akbar Mulla

18/01/2022

Wellness Seminar (4 Panelist)

Mithun Bar

19/01/2022

Recognition Day

Corporate

20/01/2022

Supervisor Workshop
(2 Panelist)

Rekha & Amit Sarvaiya

24/01/2022

Asociate Training/Education/
FSSAI Compliance

Associate Services &
Compliance Team

25/01/2022

Social Media (2 Panelist)

Sushant & Pankhi Chaurey

EAST REGION
TRAINING SPEAKER
1/4/2022 EAST REGION NUTRITIONIST
1/6/2022 EAST REGION TAX DEPT
1/13/2022 EAST REGION TBA
1/17/2022 EAST REGION ASSOCIATE SERVICE
1/21/2022 EAST REGION TBA

SOUTH REGION

TRAINING

SPEAKER

05/01/2022

South region

Supervisor Workshop

T Manivanan

11/01/2022 South region Wellness Seminar S Jamuna
19/01/2022 Kerala Wellness Seminar Febina
27/01/2022 South region Associate Training Kasiammal




January 2022 Event Details

NORTH REGION

TRAINING SPEAKER
04/01/2022 North Product Training India Nutritionist
10/01/2022 UP Associate Training Manisha & Nimish Singh
17/01/2022 North Supervisor & Above Training Vineeta & Shyamal Rai
18/01/2022 Punjab+Chandigarh+HP Associate Training Charanijit Singh
20/01/2022 Delhi Associate Training M°“s'?3';‘:‘z‘rjiga“da"
21/01/2022 North World Team School Anjuli & Tarun Vijav
24/01/2022 HR+UK Associate Training Shikha & Gaurav Rai

SOUTH CENTRAL REGION

STATE TRAINING SPEAKER
11/01/2022 Karnataka OLC Training Associate Service Team
17/01/2022 Telangana+Andhra Pradesh OLC Training Associate Service Team
18/01/2022 Karnataka Ethics Training APC Team
27/01/2022 Andhra Pradesh Recognition Evening Corporate
28/01/2022 Telangana Recognition Evening Corporate
28/01/2022 Karnataka Recognition Evening Corporate

For Monthly

Herbalife Nutrition
HUB, please scan

this QR Gode with
your Smartphone.

1

https://www.facebook.com/HerbalifelndiaOfficial/

https://twitter.com/Herbalifelndia

For best view please download Adobe

Acrobat Reader Mobile App
NS

OO ML COALY DM DOWRLOAD O
GOOGLE PLAY -,z‘l; APP STORE

https://www.instagram.com/herbalifeindiaofficial/

HERBALIFE


https://apps.apple.com/in/app/adobe-reader/id469337564
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