
Simplified Preferred Customer Online Sign-up – S    tep by Step Process guide



Simply login into https://www.myherbalife.com/en-in/ & click on “Apply Online”

http://www.myherbalife.com/en-


Step 1 – Provide your Unique Email ID, Password, Click on 
“I’m not a robot” &  click on Create Account.

Step 2  Click on “Become a Preferred Customer”



Step 3 – Select the preferable option to receive the OTP 
(Verification code) communication.

Step 4 - Enter the verification code received on  your 
mobile number or Email ID & click on “Continue 



Step 5 – Provide your Previous Associateship/Preferred 
Customer details if any.

Step 6 - Provide your Sponsor’s details



Step 7: Update your Personal Information Step 8: Update your Residential Address



Step 9: Contact Information

Read & accept Terms & Conditions & Click on Submit 
Button



Congratulations, your sign-up process is complete now.

Your “Preferred Customer ID” is generated Successfully 

No further document upload is required. Your ID will get
Completed instantly & no follow-ups are required.



Look forward for the below communications on successful signup.

Email Communications:

To New Preferred Customer:

✓ Sign-up completion confirmation email
✓ Welcome email
✓ Auto-generated PIN email

To Sponsor:

✓ New downline confirmation email

SMS Communications:

To New Preferred Customer:

✓ Sign-up completion confirmation SMS

To Sponsor:

✓ The new downline confirmation SMS



Thank you
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