Associates - Online Sign-up
Step by Step Process guide

Herbalifé?
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For Hassle-free experience, below are key points to remember during sign up

v We recommend you use browsers -
Chrome/Safari/Firefox/Edge.

v We recommend you use a mobile / laptop with a
camera/desktop with a webcam / Tab with the camera to take
an instant selfie.

4 Proof of Address/Proof of Identity verification:

Option 1: Aadhar OTP Verification — Keep your Aadhaar number
& Aadhaar registered mobile handy with you to update OTP
received from the Aadhaar portal instantly. Auto-populate of
personal information (Name, Date of Birth, Gender, Address)
from Aadhaar validation & non-editable.

Option: 2: Uploaded Proof document & verification - Keep
clear copy of Aadhaar card / Passport (front and back clear
images) / Voter ID (front and back clear images) / Pan card
(front clear image). Can review and edit as per uploaded
document in the personal information section (Name, Date
of birth, Gender, Address).

4 POI & POA Upload - Accepted Limit - 750 KB; on each section,
File types — JPG, JPEG; Document Image quality should be
clearly taken from the original document.

v Take a selfie or upload your Passport size photo with clear white
background and a closer picture for your KYC validation and to
generate a photo ID card.

Please note: If you choose to upload KYC documents, it is mandatory
to upload the Self-attested proof of Identity & Proof of Address to
validate with your uploaded passport size photo...

4 FSSAI Document upload - Accepted Limit - 750 KB; File Types -
JPG, JPEG, PDF, PNG; Document Image quality should be
clearly taken from the original document.
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Step : 1

Simply login into https://www.myherbalife.com/en-in/ & click on “Apply Online”

Associates & Preferred
Customers

Order products and more

Join Herbalife!

Your journey to a healthy, active life starts here.
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http://www.myherbalife.com/en-

Step : 2

Provide your unique Email ID, Password, Click on “I’'m

not a robot” & click on Create Account.

Create an Herbalife Account

to access your Account on MyHerbalife, order products

and moaore...

Email Address¥*

I don't have an email address

dummy.test@gmail.com v
Confirm Email Address*
dummy.test@gmail.com o

Password*

Show Password

v

Your password must be minimum of 8

Password strength: Strong

characters in length and use at least three —_—_—
of the following: uppercase letters,
lowercase letters, numbers, and symbols.
Confirm password*
LR L R L R4 ) J

\/ I'm not a robot

F |

-
rea

reCAPTCHA
Privacy - Terms

By creating an account, you agree to Herbalife's Terms of

Use and Privacy Policy.

Stepas Click on “Become an Associate”

Choose the Herbalife Associateship
that best fits your goals

Join for Free as
a Preferred Customer

Become a Preferred Customer

+ Ideal for anyone interested in purchasing Herbalife® products at a
discount

+ Start with discount approximately 13% on MRP and move up to
approximately 30% discount on MRP on most of the products.

« Supports your product usage: new product previews, special promotions
to support your product results, special product-focused
communications, education and support.

+ Receive communications that supports your wellness goals including
new product previews and special promotions.

View the Preferred Customer Signup Guide (3)

Watch the Signup Video Tutorial (3)

—) e—r—

Join for Free as
an Associate

+ Ideal for anyone interested in purchasing Herbalife® Products for your
own personal Consumption and a flexible business opportunity.

+ Begin with a 25% discount and qualifying to achieve discount levels up
10 50%.

+ Be able to eam additional income through retailing the products and
sponsoring others to do the same.

+ Get tools and trainings that support your business growth.

+ Includes some simple requirements to begin retailing.

View the Associate Signup Guide ()

Watch the Signup Video Tutorial (%)
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Step -4 Select the preferable option to receive the OTP
(Verification code) communication.

Step : 5 Enter the verification code received on your
: mobile number or Email ID & click on

“Continue

Help Us Verify Your Identity

Herbalife Nutrition requires 2 step authentication to add an
additional layer of security when signing in to your account.

Choose a verification method below:
® SMS (Preferred)

O Email
XXX@gmail.com n

Cancel Verify

Help = About TermsofUse  Privacy Policy

Enter Verification Code

Averification code has been sent to +91 ******167T8.

If you have not received your verification code, you can request a

new code after 30 seconds.
Your code will expire in: 4 minutes 51 seconds

Verification Code

XK

Go Back Resend Code
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Read and understand the documents required & Click on the “Next” button on the below pop-up ”

Herbalife Nutrition appreciates your descision of signing up. To ease of your sign-up process, kindly have below details ready:

1. Sponsor Herbalife Id and Last Name (First 3 letiers)

2. Proof of Identity and Address (Aadhar, Pan, Passport and Voter ID)
3. FS5AI (Reqgistration or License or Receipt with Declaration)

4. Applicant Selfie to be taken real-time during sign up process.

For hassle free sign-up experience, below are key points to remember during sign up:

1. We recommend you use browsers - Chrome/Safari/Firefox/Edge.

2. We recommend you use mobile / laptop with camera / desktop with webcam / Tab with camera to take instant selfie.
3. Keep Aadhaar registered mobile handy with you, to update OTP received from Aadhaar portal instantly.

4. If you choose upload your Photo option, please upload Self attested Proof of Identity and Proof of Address.

5. Click your Selfie with clear and closure picture with plain background or upload your clear passport size photo for your KYC validation and to generate your photo
ID card.

6. FSSAI Document upload - Accepted Limit - 750 KB; File Types - JPG, JPEG, PNG, PDF; Document Image quality should be Clear taken from original valid

document.
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Step : 6 Provide your Previous Associateship/Preferred Step : 7 Provide your Sponsor’s details
Customer details if any. ”

Sponsor’s Herbalife ID*

Have you been involved in any of Herbalife Nutrition distribution WIXXXXXX
activities?

Your Sponsor's Herbalife ID number is an 8 - 10 DIGIT NUMBER that your Sponsor should have
given to you to complete your Application online. If you do not know your Sponsor ID number,

Yes ® No :
please contact your Sponsor for assistance.
If you do not have an Sponsor, click here to have one contact you.
Sponsorship Changes are detrimental to the integrity of the Herbalife Nutrition business and are
discouraged. Only on rare occasions are Sponsorship changes permitted, and always at the sole
and absolute discretion of Herbalife Nutrition.
-
-~

Sponsor last name (First 3 letters)’

’ XXX

This is my intended sponsor
| Ranjit Kumar

_ Click here if this is not your intended sponsor
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Step : 8 Two options are available for KYC validation

Option 1 - Click on “Aadhaar OTP Verification” and complete
Proof of Identity * your Aadhaar validation successfully. Personal information

Aadhar OTP Verification [Proof of Identity & Proof of Address] v details like, Name, DOB, Gender, Address will auto-populate
from Aadhaar verification instantly and the fields are non-

(Please click on Aadhar OTP Verification button)

Proof of Identity *

Aadhar Card Upload [Proof of Identity & Proof of Address] v
Click here to refer sample proof of identity format to upload option 2 - SeleCt Aadhaar Card /PaSSport /VOter ID / Pan
If you choose Upload Your Photo option, please upload Self-attested Proof of Identity and . .
Proof of Address Card and upload your document. Review and edit personal
Please upload a copy of the front page * information if required as per the uploaded document.

AVDH.....png ‘ Attach H ‘

Accepted Limit - 750 KB - File Type — JPEG;PNG Document Image quality should be Clear and
Readable.

Please upload a copy of the back page *

AVDH...... png ‘ Attach ‘ ‘ ‘

Accepted Limit - 750 KB - File Type — JPEG;PNG Document Image quality should be Clear and
Readable.

After uploading the attachments click on Upload Verification

Upload Verification
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Option 1 - Aadhaar OTP verification flow
Acknowledge the consent page and click on
proceed button

HERBALIFE
W/ NUTRITION

7. 28 INY, File and Share code is shared with tequesting agency for consuming KYC data

Enter the Aadhaar number, and security code & click on
proceed button to get the OTP on your mobile number

enrolled with Aadhaar

HERBALIFE
NS NUTRITION

tt*tt*s*llll

FEFEFFEEF1111

«TB “_\i

wrBHIA

> THY ANOT=S=
& e
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Enter the OTP received on your mobile number registered Associate photo, Name, Address, DOB, and Gender will
with Aadhaar & enter random four letters or numbers on the be auto-populated from Aadhaar validation.
Share code column & click on proceed button.

HERBALIFE

HERBALIFE WY NUTRITION

W' NUTRITION

=
—

111111

XXXXX
DD/MM/YYYY

XXXX XXXX XXXX XXXX XXXXX -560021
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Option 2 - Proof document upload verification flow. The associate who doesn’t have Aadhaar registered mobile can opt for

this flow

1. Proof document upload options available are:

Aadhaar card, Passport, Voter ID - these documents serve as Proof
of Address & Proof of Identity. Both front and back images should be
uploaded. (Accepted Limit — 750 KB; File Types - JPG, JPEG,PNG)

PAN card — This document serves only as Proof of Identity. The front
image should be uploaded. Once successfully validated, the
associate need to upload a proof of address document (Aadhaar
card /Passport) (Accepted Limit =750 KB; File Types —-JPG, JPEG,PNG)

2. Post verification, kindly review your personalinformation
section (Name, Date of Birth, Gender, Address) and edit if required to
match with your uploaded document.

Aadhar Card Upload [Proof of Identity & Proof of Addressyy

Click here to refer sample proof of identity format to upload

Please upload a copy of the front page *

Varsha Aadhar Front copy.JPG

Accepted Limit - 750 KB - File Type — JPEG;PNG Document Image quality
should be Clear and Readable.

Please upload a copy of the back page *

Varsha Aadhar back copy.JPG

Accepted Limit - 750 KB - File Type — JPEG;PNG Document Image quality
should be Clear and Readable.
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Acceptable Format - Aadhaar

Front side Image

! ——

S0 DAS

Name XXXX
) DOB: XX-XX-XXXX
Gender: MALE

Back side Image

SR

s —
— e

e e —
e e ———

XHXX XAXXK XXXX

-
=
>

X

Not - Acceptable Format - Aadhaar

Enroliment No. X0/ X000

Bha

HXXX XXXX XXXX

g = 2

E]EEI
o
XXXX XXXX XXxX EFE
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Acceptable format - Passport

Front side Image

Not Acceptable format - Passport
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Acceptable format - Voter ID

Front side Image

2

ELECTION COMMISSION OF INDIA
IDENTITY CARD

UTC026351

NAME DOXXXXXXX
FATHER'S NAME ¢ XXXXXXX
SEX tOM/F

DATEOFBIRTH & XXXXXXX

Back side Image

UTC026351

ADDRESS & XXXXXXXXXXXXX
AXXXXXXXXXXX
AXXXXXXXXX
XXXXXX
Xxxxx

XXXXXXXXXXXX

OFFICER SIGNATURE

20/ 10235689

Not Acceptable format - Voter ID

=

ELECTIHON COMMISSHON OF INDLA
TDENTITY CARD

uUTco2ens

NAMNMS

FATHE RS NAME
sEx

DATE OF BastTm
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Acceptable format - Pan Card

Front side Image

Not Acceptable format - Pan Card

Back side Image
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Step: 9

"The FSSAI field is optional. However, if you have an FSSAI "Personal information will be auto-populated (non-editable) after
Registration Certificate, please choose the 'FSSAI Aadhaar OTP verification through the Aadhaar portal. For the

Registration Certificate' option, upload the document, document upload option, you can verify and update the Name/Date of
and provide the registration number." Birth based on the uploaded KYC document.”

First name*
FSSAI Documents (Optional)
VARSHA

F55Al Registration Certificate v

Please update the first name as per proof of identity, if the proof of identity having single name,
please update hyphen (-) on the first name and update the single name on last name field.

Pl load of the front *
ease upload a copy € Tront page Middle Name

AVDH.....png ‘ Attach ‘ ‘ ‘
RANI

Accepted Limit - 750 KB - File Type — JPEGPNG,PDF Document Ima lity should be Clear.
ype ge quality If Middle name is avallable on proof of identity, Please update the Middle name as per document

Please enter the FSSAIl Receipt Document Last Name*

23545678902345 DAS

Please update the Last name as per proof of identity

s/ | hereby confirm that the documents and information provided by
me are true and correct. | undertake to comply with all applicable Date of Birth*
laws to conduct direct selling business with Herbalife. 1 shall be
allowed to purchase Herbalife products for the initial period of 45
days from the date of my application acceptance equivalent to 500 17/07/1990
volume points for self-consumption only, until submission of valid
FSSAl Registration/LicensefAffidavit. During such period, | hereby
agree and undertake that neither | shall resell the products under An applicant must be at least 18 years of age to join Herbalife Nutrition India. Please contact your
any circumstances nor would be building a sales organization. * Sponsor for further assistance.
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The address will auto-populate which is non-editable, post Step: 10
Aadhaar OTP verification from the Aadhaar portal. For the

document upload option verify and update the address as Click & take a selfie (real-time photo) or upload your clear Passport
per the KYC document uploaded size photo and click on the "verify button”
Photo

Pincode*

639001

Click your Selfie with clear and closure picture with plain
State* background or upload your clear passport size photo for your

KYC validation and to generate your photo ID card.

TAMIL NADU
Capture your photo*

City*

KARUR

Click your Selfie

OR

‘ - e

) R Acceptable Limit to upload photo is S00KB — File type — JPG & PNG format. Photo Image should be
Residential Address 2 closure & Clear picture

T

Residential Address*

VIP Nagar 3rd Block Thirumanilyaur

Please enter the address provided as proof of Address

Agraharam 2nd Stage
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Contact Information

Privacy note

Mobile phone - Auto populate

9148791487

Otherphone - Provide alternative number
9191919191

Email address* - Auto popu|ate
XXXXXXXXXX@gmail.com

+ lwish to receive communication via email/SMS and or online

PRIVACY NOTICE

By signing this form, | acknowledge and consent that Herbalife International India Private Limited
(*Herbalife Mutrition™) will collect and process my personal data, including sensitive personal
data, provided in this form for the purposes of fulfilling its legal and contractual requirements,
processing my request, and other business purposes in accordance with applicable data
protection laws and the  Herbalife  Nutrition privacy policy (available at
https:/fwww.herbalife.co.in/privacy-policy ).

| have read and understood the privacy policy and understand that Herbalife Nutrition will retain
my personal data for as long as necessary for the purposes for which it was collected, or as long
as required by law. | consent that Herbalife Mutrition may share my data with Herbalife
International of America Inc. and its affiliates, subsidiaries, related parties, or Associates.
Herbalife Nutrition may also share my data with third parties pursuant to the Privacy Policy and
the Rules of Conduct and MNutrition Club Rules (available at https:/fwww.myherbalife.com/ed/en-
IN/pages/DocumentsAndPolicies/Policies.html). | consent that my personal data may be
transferred or shared outside of India and that Herbalife Mutrition has put in place mechanisms
to reasonably ensure that my personal data shared with Herbalife Nutrition subsidiaries outside
of India are secure at all times and processed in accordance with the laws in India. | understand
that | have various rights in respect to my personal data collected by Herbalife Nutrition, such as
a right to request access to my personal data, to amend or update inaccurate or incomplete
personal information and request that Herbalife no longer use my personal data. | may email
privacy@herbalife.com or call Associate Services at 91 80 403 11444 to make such a request. |
understand that these rights are subject to limitations set out in applicable law.

/ | wish to receive Herbalife Nutrition news, direct marketing materials
and other advertising materials via email, phone call, SMS, social
media, targeted advertisements, and other comparable messaging
services.
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Step

Read & Acknowledge the Mandatory Orientation training and

4:’ 41: 1

click on the next button

TIOUPUTCONT TIOTUSIT RS COUhRDs STe SUOTIY UTCOST 00T 10 pROMmpUY TUPKNT SeoUeT |
VIOISBONS Of NG HOrDAMe S INCEA Mutes Of CONAUCT 10 HarDaMEe In ONder 10 Drotect The

oo a0 top OF HETDANIS W 1S INCODONOSE HOrDANto ASuoc Grte A %SO ke
OO VIOLMIONS Of an OMcks Compesnt Fomm of  through
thoﬂwweﬂ ougn on wr <o of o

COMPLET 2 tHo (aCtua Solain tat wUDOON N0 ABOGIVONTE A0 NOOT 10 00 DEoVIoOC

1 nave read and Unoeniood process OF REndaing OFf refund and returmn
TOQUAT STt TR AN FepOrtarng OF COmMplaint

Step : 12

Read & Acknowledge the Gold Standard Guarantee and click

on the next button

“The

content I thin Farhaiite Bansanes Banacs afre Incscative anc i

Amm”ﬂwmwmmwmwmwmmmm
i OF COMU T 1OF IMOro Gt st

1 AV T NG UNOrSEOONT PROCaras OF Tuareiiinng oF -y e s A
TOPOTING Of Compiaint
ASSOCKNe S "~ Phone
ASOC Lt 1O
Lo,

+ | hereby acknowledge that | have completed

training and understood

1. Herbalite Direct Selling Guidelines and Food Safety & Standards
Authority of India Compliance.

2. Procedure of ordecing Products and purchasing tnventory for vy
Horbwiite Dusiness.

2. The requiremeonts regarding the claims and discialmerns.

A, Process of handaling of refund and return requirements and
reporting of complaint.

. e

O — VO — oy s it

—0
GOLD STANDARD GUARANTEES

Poona aa? 5T Gott Wraad a ot U A dge wem
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Step :_1'3

Read & acknowledge the Associateship Agreement & Supplementary Agreement

Gk Standard Goarart . T8S 30d Condions
F. -
—— o9

Agreement of Associateship

Agreement of Associateship
Read ws POF

1. Becoming an Associate: | hereby apply to be an Associate of Herbalfe Nutriion on the terms and conditions
et forth below and in the *Maneriais” [as defined below) | wil become an Associate only when this Application is
accepied by Herbalide Nutrition in its sole and absolute discretion by entering my Associateship info its records at
Hetbaife Nutriien's Office in India. Usal then, | am granted 3 lmied, revocable right to buy and, i | choose, %o
resell Herbalife Nutrition products.

2. Prior Associateship or Predesred Customership: As provided in the Rudes, if you or your spouse or L Partner
owned, participated or assisted in an Herbalife Nutrtion Associateship or Prefermed Customership in the past two
years, you may not apply for a new Associateship undes a difierent Sponsor unel fulfliment of 3 wating period
[Period of inaciwty”), which may be up to two years following (3) non-payment of the Annual Services Fee fb)
resicnation of any prior Associateship o Preferred Customership, (<] ¢e ¢ j00 10 Preferred C thip.

SUPPLEVENTARY ASSOCHTESHS AGREENENT

S Supplenietary aeement o e Agreemast of Assoczteship

prhelfeIntersational oz Private Limted, 2 compasy icorparatied and registered unde the Companies
i, 195, having s Repistered Offce 2t No. 14, Commissarat Rad, Bangalone 560 025 percinefar refned
 "Hetbalfe Netrtion" which expression Lniess repunant & the comad shal mean and incie &

. ficesibesiness epeasended by s Auherted Siguary

Form 402N (Corp. Ver 59 062020

v/ I hearby understand and acknowledge the below

QIMMMIMMMWM
Horbalife Nutriti ciateship Application and Agr £
m.ldmmmMnWMm
incorporated horein, and that | agree to bo bound by ol of them.

2.1 confirm that this Associsteship is being submitted by the
individual identified as the App As the Applicati !
wmummmunww

Distributor  Application  and
mmmtmmmmm
there in, and agree to the terms,

3.1 understand that as an Independent Herbalife Nutrition
Associate, | may not sell Herbalife Nutrition products to any
porson who intonds to resoll them, or on any wobsite other than
GoHerbalife platform, This prohibition includes, but is not limited
to, solling Herbalife Nutrition products on oBay, Amazon or any
other auction website,
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Congratulations, your sign-up process is complete now.

Your Associate ID

WwW1iy111111

You will e receiving an email shortly conflrming your application. The email will be sent to
MR @ gmail.com

D=ar M

Your Associate ID is generated. Download your Application Congratutations on your successtul sign up.
Agreement& ID Ca rd a ny ti me from the MyHerba life We bSite. W are pleased to inform, based on your cnline sign up submission, you are now registered as

an "Independeant Herbalife Mutriion Associate™

Your unigua Herbalite Associate ID Mo WI1Y111111

As Independent Herbalife Muirition Associate you will get these great beneflts:
=« Use the products for your personal consumpiion.

N O fU rth e r d OC U me nt U pl.oa d iS req U i red . YOU r I D Wi l.l. get = Option to take advantage of the Herbalile business opportunity oy retailing the products to

Customers.
M M = Sponsor amyone into the business as an Associatela Prefemed Customer
C O m p l.ete d I n Sta nt ly & n O fo llOW_ U pS a re re q u I re d . = Eligible to receive multi-level marketing compensation under the Herbalife Sales &
Marketing Plan.
- Access to various traimings. online tools and ressunces.

Please visit in.myharbalife. oom website using your 1ogin ussmame & DasswWord,

= To kearn about Herbalife Nulrition products, business, events, tramings. reports and mamy

Uploaded Proof of identity/address & FSSAlI document will
be verified by the Herbalife team within 24 - 48 working - ™o pace orers

. . . . - Vierw_' and download your application, pnoto ID card copy anytime from membership
ho u rS a nd WI ll- be nOtIfled th rough I_C ha n nel I nq u I ry‘ - :i::aelss “Oonline Support™ channal, to handle all your request and queries 247

wou can also reach Associate Services Team for queries and orders through call centra:

= 1-200-1022-444 and select option 1 Tor orders.
- D20-403114494 for inguiries.

It is with the greatest sincerity that we would like 1o wealcome you 35 our Associate. We ook
forward to enhancing your experiences with us even more.

Flease print the Tolkowing for your reconds.

—"_ AppEcation Agresment
=| 1D Card
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Reference materials path

Below key reference materials can be referred from https://in.myherbalife.com.

The step-by-step process guide path

My Office/Documents &
Policies/Documents/New Associate

online sign- up-process guide

Video access path

Video Library/Online Sign-up Process - ’

Associate — EN
Frequently Asked Questions path

Keys to Success/Training & Education/Busines
FAQ - New Associate Online sign-up

s/

_>

Associate /PC
PC Online signup process guide

Associate Online signup process guide

WHATS NEW

Online Sign-up Process -
Associate - EN

Simple & Quck Sign-up Process

FAQ

* FAQ's for marketing plan
» FAQ-MNew Preferred Customer online sign up
*] FAQ- New Associate Online Sign Up
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https://in.myherbalife.com/

Look forward for the below communications on successful signup.

Email Communications:

To New Associate:

v Sign-up completion confirmation email
v' Welcome email
v’ Auto-generated PIN email

To Sponsor:

v New downline confirmation email

SMS Communications:

To New Associate:

v

v

Sign-up completion confirmation SMS

To Sponsor:

The new downline confirmation SMS
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Thank you

Herloalife?
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