
Associates - Online Sign-up
 Step by Step Process guide
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✓ We recommend you use browsers – 
Chrome/Safari/Firefox/Edge.

✓ We recommend you use a mobile / laptop with a 
camera/desktop with a webcam / Tab with the camera to take 
an instant selfie.

✓ Proof of Address/Proof of Identity verification:

Option 1: Aadhar OTP Verification – Keep your Aadhaar number 
& Aadhaar registered mobile handy with you to update  OTP 
received from the Aadhaar portal instantly. Auto-populate of 
personal information (Name, Date of Birth, Gender,  Address) 
from Aadhaar validation & non-editable.

Option: 2: Uploaded Proof document & verification - Keep 
clear copy of Aadhaar card / Passport (front and back  clear 
images) / Voter ID (front and back clear images) / Pan card 
(front clear image). Can review and edit as per uploaded 
document in the personal information section (Name, Date 
of birth, Gender, Address).

✓ POI & POA Upload – Accepted Limit – 750 KB; on each section, 
File types – JPG, JPEG; Document Image quality should be 
clearly taken from the original document.

✓ Take a selfie or upload your Passport size photo with clear white 
background and a closer picture for your KYC validation and to 
generate a photo ID card. 

Please note: If you choose to upload KYC documents, it is mandatory 
to upload the Self-attested proof of Identity & Proof of  Address to 
validate with your uploaded passport size photo...

✓ FSSAI Document upload - Accepted Limit - 750 KB; File Types - 
JPG, JPEG, PDF, PNG; Document Image quality should be 
clearly taken from the original document.

For Hassle-free experience, below are key points to remember during sign up
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Simply login into https://www.myherbalife.com/en-in/ & click on “Apply Online”

Step : 1
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Step : 2 Provide your unique Email ID, Password, Click on “I’m 
not a robot” &  click on Create Account.

Step : 3 Click on “Become an Associate”
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Step : 4 Select the preferable option to receive the OTP 
(Verification code) communication.

Step : 5 Enter the verification code received on  your 
mobile number or Email ID & click on 
“Continue 
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Read and understand the documents required & Click on the “Next” button on the below pop-up ”
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Step : 6 Provide your Previous Associateship/Preferred 
Customer details if any.

Step : 7 Provide your Sponsor’s details
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Step : 8 Two options are available for KYC validation

Option 1 – Click on “Aadhaar OTP Verification” and complete 
your Aadhaar validation successfully. Personal information 
details like, Name, DOB, Gender, Address will auto-populate 
from Aadhaar verification instantly and the fields are non-
editable.

Option 2 - Select Aadhaar Card /Passport /Voter  ID / Pan 
Card and upload your document. Review and edit personal 
information if required as per the uploaded document.
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Option 1 – Aadhaar OTP verification flow  
Acknowledge the consent page and click on  
proceed button

Enter the Aadhaar number, and security code & click on  
proceed button to get the OTP on your mobile  number 
enrolled with Aadhaar
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Enter the OTP received on your mobile number  registered 
with Aadhaar & enter random four letters or numbers on the 
Share code column & click  on proceed button.

Associate photo, Name, Address, DOB, and Gender will  
be auto-populated from Aadhaar validation.
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Option 2 - Proof document upload verification flow. The associate who doesn’t have Aadhaar registered mobile can opt for 
this flow

1. Proof document upload options available are:

Aadhaar card, Passport, Voter ID - these documents serve as Proof 
of Address & Proof of Identity. Both front and back images should be 
uploaded.  (Accepted Limit – 750 KB; File Types – JPG, JPEG,PNG)

PAN card – This document serves only as Proof of  Identity. The front 
image should be uploaded. Once successfully validated, the 
associate need to upload a proof of address document (Aadhaar 
card /Passport) (Accepted Limit –750 KB; File Types –JPG, JPEG,PNG)

2. Post verification, kindly review your personal information 
section (Name, Date of Birth, Gender, Address) and edit if required to 
match with your uploaded document.
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"The FSSAI field is optional. However, if you have an FSSAI 
Registration Certificate, please choose the 'FSSAI 
Registration Certificate' option, upload the document, 
and provide the registration number."

"Personal information will be auto-populated (non-editable) after 
Aadhaar OTP verification through the Aadhaar portal. For the 
document upload option, you can verify and update the Name/Date of 
Birth based on the uploaded KYC document."

Step : 9
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The address will auto-populate which is non-editable, post 
Aadhaar OTP verification from the Aadhaar portal. For the 
document upload option  verify and update the address as 
per the KYC  document uploaded

Step : 10

Click & take a selfie (real-time photo) or upload  your clear Passport 
size photo and click  on the "verify button”
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Contact Information Privacy note
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Step : 11

Read & Acknowledge the Mandatory Orientation training and 
click on the next button

Step : 12

Read & Acknowledge the Gold Standard Guarantee and click 
on the next button
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Step : 13

Read & acknowledge the Associateship Agreement & Supplementary Agreement 

Rev : 21st  Dec’24



Congratulations, your sign-up process is complete now.

Your Associate ID is generated. Download your Application 
Agreement& ID card any time from the MyHerbalife website.

No further document upload is required. Your ID will get
Completed instantly & no follow-ups are required.

Uploaded Proof of identity/address & FSSAI document will 
be verified by the Herbalife team within 24 – 48  working 
hours and will be notified through I-channel inquiry.
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The step-by-step process guide path  

My Office/Documents &  
Policies/Documents/New Associate  
online sign- up-process guide

Video access path

Video Library/Online Sign-up Process –
Associate – EN

Frequently Asked Questions path

Keys to Success/Training &  Education/Business/
FAQ – New Associate  Online sign-up

Reference materials path

Below key reference materials can be referred from https://in.myherbalife.com.
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Email Communications:

To New Associate:

✓ Sign-up completion confirmation email
✓ Welcome email
✓ Auto-generated PIN email

To Sponsor:

✓ New downline confirmation email

SMS Communications:

To New Associate:

✓ Sign-up completion confirmation SMS

To Sponsor:

✓ The new downline confirmation SMS

Look forward for the below communications on successful signup.
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Thank you
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